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12" September 2025

Dear Parents / Carers,

| am writing to introduce ‘Met Engage’, the Metropolitan Police Service’s refreshed approach to
community engagement, and to outline the benefits it brings to our borough in Harrow.

Met Engage is built on the principle of consistent, meaningful, and transparent dialogue between
local policing teams and the communities we serve. Through structured ward panels, targeted
engagement, and regular sharing of local priorities and outcomes, Met Engage enables us to build
trust, strengthen partnerships, and deliver a more responsive and visible policing service.

In Harrow, Met Engage is now live across all 22 wards to ensure every community has a voice and
every concern is heard.

This initiative will enable more residents to stay informed, contribute to local policing discussions, and
engage directly with their neighbourhood teams and the framework allows you, councillors, residents,
and partners to play an active role in shaping local policing priorities — reinforcing accountability and
improving community safety outcomes.

Please use the sign-up link www.metengage.co.uk or QR code to stay informed and play a role in
shaping local policing. For those without a smartphone or who can’t scan the QR code, you can still
sign up easily by following the below steps.

1. Open your internet browser (e.g. Chrome, Safari, Edge)
2. Type the following web address into the search bar: www.metengage.co.uk
3. Press ‘enter’ and select ‘sign up’ from the home page.

We value your continued support.
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