
 
 

What to do on A-level results day 2023 

When do A-level results come out?  

The A-level results day for 2023 is Thursday 17 August 2023. 

  

How can I prepare? 

There are a number of things you can do to get ready for the big day. Having all the 

important information to hand will prove useful, especially if your results are lower than 

expected and you plan to apply for a place through Clearing. 

You'll likely need: 

• a fully charged mobile phone (and charger) 

• a notepad and pen 

• details of conditional offers, university contact numbers, your UCAS number, 

universities' UCAS and Clearing numbers 

• notes from having researched universities and courses beforehand, with a list of 

questions to ask course tutors 

• your personal statement and GCSE results. 

  

What time should I pick up my results? 

Students can collect their A-level results from schools and further education (FE) 

colleges any time after 8am on results day - when they're released by the exam 

boards. However, you'll need to find out their exact opening and closing times, as 

these will vary. 

  

UCAS receives your A-level results directly and will update UCAS Hub accordingly - 

typically around 8am. As the system will be busy with students keen to find out if 

they've received offers, you'll need to be patient. 

  

While you can't add a Clearing choice using UCAS Hub until 2pm on A-level results day 

- so you've had enough time to think about your options - you may still want to 

discover your offers as early as possible. 

  

By getting in touch with universities now, you can attempt to sort out invitations to add 

a course for when UCAS is updated with its Clearing option later in the day. The official 

Clearing list will then be displayed in the UCAS search tool. 

  



 
 

What will UCAS Hub show? 

If decisions have been made by your university choices, and UCAS have been notified, 

you can expect to see the following changes to offers on UCAS Hub: 

• Unconditional - your place on the course has been confirmed. This may be your 

firm or insurance offer, or both. 

• Unsuccessful - you've not been accepted by your choice(s). You're now eligible 

to enter Clearing. 

• Unconditional Changed Course (UCC) - you don't have the necessary grades 

for your offer, but the university has proposed a similar course requiring lower 

grades. They may also offer an alternative start date, such as deferred entry. You 

have five days to decide and can discuss the opportunity with the university in 

question. 

Bear in mind that your A-level results won't appear in UCAS Hub. 

  

What do I do if I meet my offer? 

If you're holding at least one conditional place and you've met the requirements, the 

offer will change to 'unconditional'. This firm acceptance is confirmed in UCAS Hub, and 

you'll then receive details on what you need to do next, and when - either from UCAS, 

or directly from the university. For example, some institutions will ask you to provide 

evidence of your qualifications. 

If you've used UCAS Extra to add another choice - and have been offered a place - you'll 

just need to accept it by the date displayed in UCAS Hub. There's also the option of 

adding another choice, should you wish to decline the offer. 

  

What if I don't get the grades I need? 

Don't panic, as there are a number of options open to you. 

Firstly, if you've missed the grades by just a few marks, you should talk to the university 

in question. While they're under no obligation to reconsider their decision, especially 

with places so competitive, they may listen to you if you plan to appeal any grades. 

  

Alternatively, you could simply accept the decision and go through the results day 

Clearing process instead. 

If you do feel you could have achieved better grades, you may be able to sit A-level 

retakes. This means that you could still take up a university place as planned or delay 

your entry for a year until you get your results. 

  

https://www.ucas.com/undergraduate/after-you-apply/types-offer/extra-choices


 
 

If you change your mind entirely and would like to take a break from study before 

applying for university again the following year, consider exploring gap year ideas or 

countries where you'd like to spend a year working abroad. 

To enter the world of work while studying towards a vocational qualification, you might 

wish to think about securing a degree apprenticeship. Make an informed decision by 

reading should I go to university or do an apprenticeship? 

  

What if I'm on holiday? 

Ideally, you should be contactable when your A-level results come out, so try to avoid 

booking holidays or working on that day. This is especially important if you've received 

any conditional offers, and Clearing is a possibility. If you're away, you'll need to ensure 

that UCAS Hub contains your correct personal details before you go. 

  

You could choose to nominate someone, such as a parent or guardian, who can access 

UCAS Hub and make changes on your behalf. However, some changes will be time-

sensitive so your nominee may need to discuss your application with UCAS or 

universities within a specific timeframe. 

If you didn't nominate a person when completing your application, it's best to speak to 

UCAS and ensure they have access to your UCAS Hub. The person will be able to collect 

the results from the school/college office, providing they arrive with a completed 

permissions slip. 

If you can't be there in person but can get online, you can still log in to your UCAS 

account to discover what your chosen universities have decided. 

Can I defer my university place on results day? 

You can ask your university to defer your place for a year if you don't already hold a 

deferred offer. While this can technically be done up until the start date, the earlier you 

tell them, the better. Be prepared to explain your reasons. 

While many universities will agree to this, if they don't, you could choose to withdraw 

your application for this year and then reapply when the process begins for the next 

student intake. 

What if I get better grades than I expected? 

If you managed to meet and exceed the conditions of your firm offer, and you're happy 

with that, then that's great. However, if you'd like to explore the possibility of picking an 

alternative course requiring higher grades, you can now simply do this through the 

UCAS Clearing service. 

While UCAS Adjustment is no longer available, you're able to decline your place and 

change your course and university through the Clearing process instead. 

https://www.prospects.ac.uk/jobs-and-work-experience/gap-year
https://www.prospects.ac.uk/jobs-and-work-experience/working-abroad
https://www.prospects.ac.uk/jobs-and-work-experience/apprenticeships/degree-apprenticeships
https://www.prospects.ac.uk/jobs-and-work-experience/apprenticeships/should-i-go-to-university-or-do-an-apprenticeship


 
 

  

Good Luck. 
 

 

 


