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Latest advice for parents and carers

Welcome to our latest edition of the Newsletter from the Rooks Heath Safeguarding Team.
Our aim is to bring you all the latest, relevant help and advice on issues that we feel will be
of importance to you.

In this issue, we talk about Safer Internet Day, outlining some invaluable guidance and
advice about how to keep your children safe online. There is also an extra support services
section to help families through the cost-of-living crisis that we still find ourselves in.

We hope that you have a restful half term holiday!

|l LISTEN UP, SPEAK UP - NSPCC |

January saw the launch of the NSPCC’s latest campaign which aims
to give adults practical advice on what to do if they are concerned.
about a child and offers training on how to sport and report abuse.

The last year has seen the NSPCC’s adult Helpline experience a 14% increase in the number of contacts
about in-person sexual abuse. From April 2022 to March 2022, the Helpline spoke 8,347 times with
adults expressing concerns about the issue compared to 7,338 the previous year. The Helpline’s child
protection specialists have also taken thousands of contacts over the last year relating to other issues
also: physical abuse, emotional abuse and about neglect. The extent of children at risk is likely to be
more than half a million children in the UK experiencing abuse or neglect a year.

The NSPCC believe that abuse and neglect are preventable and that everyone can play their part in
keeping children safe — the main reason for them launching Listen Up, Speak Up!

The campaign has been endorsed by Olympic cyclist, Sir Bradley Wiggins, who last year spoke out

publicly about being groomed by his training coach when he was thirteen years old. Bradley kept his
experiences hidden and struggled to cope, he said that if someone had spotted that he was suffering
and had spoken out, he might have been able to get the help and support he needed much earlier.

The NSPCC’s long-term aim is to reach at least million people in communities and organisations across
the UK to equip them with practical advice and confidence to know what to do and who to speak to if
they’re concerned a child might be experiencing or is at risk of abuse or neglect.

DOTS — address the barriers to people acting on concerns: One dad who called the NSPCC
Don’t ignore it I-]I‘;Iplsine Saidl:d e he's bt
el : ‘My 5-year-old son told me he’s being
?ﬁsir'v; the SItuatll_]on ho? abused. He told me his step- dad has
Ink: If not you, then who: been visiting him in his bedroom at
Speak Up night and hurting him; when I ask

more details he shuts down and looks
Listen Up, Speak Up will encourage people to take an away. I noticed he cries so much when

I drop him off at his mum’s house,
but | didn’t think it could be a sign
something’s wrong.’

engaging and informative, FREE ten-minute online training
course followed up by a s series of emails from experts with
actions people can take to help keep child safe.



https://www.nspcc.org.uk/about-us/news-opinion/2023/listen-up-speak-up-campaign-provides-training-to-spot-and-report-abuse/

SAFER INTERNET DAY — WANT TO TALK ABOUT IT?

Safer Internet Day this year takes place on February 7t it is a time when everyone gets
involved in educating children and young people on how to use the internet in a safe and
secure manner. This year’s theme is ‘Want to talk about it? Making space for conversations
about life online’. The campaign is urging parents, carers, teachers, government, and policy
makers to take time to listen to children and young people and positive change together.
saferinternet.org.uk/safer-internet-day-2023

PUPILS FEEL UNSAFE - TOP 5 PLATFORMS

New research has uncovered the top five platforms young people feel the most unsafe whilst
using. The Pupil Safeguarding Review investigated the effectiveness of school safeguarding
policy, with an aim of understanding whether pupils feel safe in a variety of settings.
Pupils most commonly feel unsafe whilst using:

Roblox (15%)

Snapchat (12%)

Instagram (7%)

TikTok (6%)

Fortnite (4%)
INEQE online safety experts have compiled a comprehensive guide to help parents and carers
understand why children and young people might feel unsafe on these platforms and what you
can do to help them have better online experiences. Click to see advice top 5 platforms

BE AWARE - THE DARK WEB
RESOURCES HUB The Dark Web Explained has been created by

the National Crime Agency in along with the
Children’s Society and Marie Collins
Foundation. The resource has been developed
in response to recommendations from
research which found that many professionals,
parents, and carers do not understand the
Dark Web and don’t feel confident to talk to a
young person about it should they need to.
The Dark Explained consists of a short
informational film with separate fact sheets.
The resource will help you to understand what
it is, why some young people might want to
access it and to feel confident in having
conversations. The film and fact sheet should
NOT be shared with your child.

It is intended for professionals, parents, and
carers only. It is strongly advised you do not
have conversations about the Dark Web with
your child if they are not already using it.
thinkuknow/parents/dark web



https://www.thinkuknow.co.uk/parents/articles/dark-web-explained/
https://www.safeguardingchildren.co.uk/be-aware-parents-and-carers/
https://saferinternet.org.uk/safer-internet-day/safer-internet-day-2023
https://home.edurio.com/survey/safeguarding-review#:~:text=The%20survey%20reviews%20the%20effectiveness,do%20if%20they%20do%20not.
https://ineqe.com/2023/02/03/the-pupil-safeguarding-review-top-5-platforms-pupil-feel-unsafe/

At Natlonal Onfine Safety, we belleve in empowering parents, carers and trusted adults with the information to hold an informed conversation about online safety with their children, should they feel
itis needed. This guide focuses on one of many issues which we believe trusted odults should be aware of. Please visit www.nationalonlinesafety.com for turther guldes, hints and tips for aduits.
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Users of this guide do so at their own discretion. No liability is entered into. Current as of the date of release: 01.02.2023




SUPPORT FOR CHILDREN AND FAMILIES

HOLIDAY ACTIVITIES AND FOOD

PROGRAMME
The Holiday Activities and Food programme
(HAF) provides healthy food and enriching
activities to children and young people, with
free places available for those who receive
free school meals. It’s available during the
Summer, Easter, and Christmas school
holidays.
School holidays can be a particularly difficult
time for some families. This free holiday club
programme helps children to enjoy active
and healthy school holidays, where they can
experience new activities, meet friends, and
eat healthy meals.

For information, please contact your local
council. Find out more here
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CNWL All Age Single Point of Access (SPA) - (% Central and
North West London
The CNWL SPA has expanded its service to include under 18-year olds! NHS Foundation Trust

CNWL Single Point of Access is a 24hr telephone service for children
young people and adults who may be experiencing a mental health crisis

The crisis line provides an opportunity to talk to mental health
practitioners who specialise in child, adolescent and adult
Mental Health

The crisis line also provides advice and information for families

carers and professionals concerned about a person who may be
experiencing a mental heaith crisis

Contact us: . .
In a mental health emergency, you can healh practiioner depending on your ney ‘
contact us via our single number:

Freephone: 0800 023 4650 L OF ARPONS W You I SN e e e 2o 0L

We are open 24 hours a day, 7 days a week,
365 days a year



https://educationhub.blog.gov.uk/2022/04/06/what-you-need-to-know-about-the-holiday-activities-and-food-haf-programme-2/?utm_medium=email&utm_source=govdelivery
https://www.childcarechoices.gov.uk/

We provide outreach and
support for those who are

impacted by substance
misuse, by signposting
service users aged 13 and
over to WDP and COMPASS.
Encouraging people from
risk groups and hidden
populations.

What We Provide Sustainable social
enterprise

® Cultural competence based
therapy specifically focused on
marginalized communities

® Signposting service users to WDP
and Compass - WDP provides free
and confidential support to adults
affected by substance misuse.
Compass delivers health and
wellbeing services to young
people impacted by substance
abuse.

® Efficient and sensitive harm
reduction care More Info:
@ Crisis Cafe - a warm space focusing on Mukhtar.Mohammed@coffeeafrique.co.uk

recovery and healing through deep 07763 423975
intervention
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Harrow's new mental health

partnership for 5-25year olds

A wide range of FREE new mental health services and
resources for young people aged 5-25 is now
available in Harrow - from 19 local organisations!

Counselling, workshops, , art therapy,
, training for professionals, and much
more!

youngharrow

foundation

Central and
North West London

NHS Foundation Trust




PARENTAL ON-LINE

SAFETY TIPS

With the technological advances that had to be made during the lockdown periods over the last
18 months, learning from home was forced to be increased. This meant that young people were

spending a lot more time online doing their schoolwork, gaming, and socialising. However, it’s
important we all consider how we can help keep young people safer online. Here’s some
information about what your child may enjoy online and what you can do to help keep them safer!

Online gaming

Online games are social
activities, and most have
features that allow young
people to chat with others
whilst they play.

For information about the
positives of gaming, the risks
of ‘in-game chat’ and
measures you can take to help
protect your child, watch this
short video:

In-game chat: a guide for
parents and carers

Sharing images
and videos

Young people often share
images or ‘selfies’ and there is
potential for some of those to

be nude or nearly nude images.

Young people share ‘nudes’ for
a number of different reasons,
and some situations are riskier
than others.

For information about the
contexts in which images are
shared and how best to
respond, take a look at nude
selfies: a parent’s guide.

More
information?

Thinkuknow is the
education programme from
the National Crime Agency’s
Child Protection Command
CEOP (NCA-CEOP). Their
aim is to protect children
and young people from
sexual abuse online.

For more information,
advice and guidance, visit
their parents website and
download their home
activity worksheets for fun,
online safety activities to do
with your family.

Steps you can take to help keep your child safer online

report services, visit:

Have an ongoing conversation: Continue to talk about the apps, games and sites they like to

use, and what they like and don’t like and any concerns about being online. Discuss with them
when to unfollow, block or report.
For help starting this conversation, read having a conversation with your child.

Supporting your child with reporting unwanted content online

Make sure they know where to go for support: Remind your child they can always speak to
you or an adult they trust if anything happens online that makes them feel worried or upset.
Remind them that they won’t be in trouble at that you are there to help. For a breakdown of

Make sure they know about NCA CEOP: Young people can report a concern about grooming
or sexual abuse to NCA CEOP at https://www.ceop.police.uk/safety-centre/ and get support

from a specialist Child Protection Advisor.



https://www.youtube.com/watch?v=_5-ij1jm9K8&feature=emb_title
https://www.youtube.com/watch?v=_5-ij1jm9K8&feature=emb_title
http://www.thinkuknow.co.uk/parents
https://www.thinkuknow.co.uk/parents/Support-tools/home-activity-worksheets/
https://www.thinkuknow.co.uk/parents/Support-tools/home-activity-worksheets/
https://www.thinkuknow.co.uk/parents/articles/Nude-selfies-a-parents-guide/
https://www.thinkuknow.co.uk/parents/articles/Nude-selfies-a-parents-guide/
https://www.ceop.police.uk/safety-centre/

DIRECTORY OF AVAILABLE MENTAL HEALTH SUPPORT
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| Isli
Every mental health trust in London has put in E::;fn slington
place a 24/7 crisis line for people of all ages - " : .
children, young people and adults. The lines :I:;T ) 0800073 0006
which are free to call can provide advice to those London Newham 0300 073 D065
in a crisis. These crisis lines are supported by Tower Hamlets 0800 073 0003
trained mental health advisors 365 days a year. Barking & Dagenham, Havering, 0300 555 1000
Redbridge and Waltham Forest
You can find Fhe— 2'4,:’7 c_rlsjls line numbers using South Kingston, Merton, Richmond, Sutton 0800 028 8000
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Samaritans 24/7 365 professionals support Papyrus provide confidential support
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text support for times when immediate here to listen and short accessible video with thoughts of suicide, and anyone
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OMLINE, ON THE PHUNE ANTTIME Thinking
Childline confidential telephone Good Thinking is London's digital

counselling service for any child with a Ot h e r s u p po rt wellbeing service and provides a

problem range of resources for young people
Call: 0800 1111 anytime or online

L}
to help improve mental wellbeing
\chal with a counsellor / ava I Ia b Ie \Lincluding free NHS-approved apps
\‘\
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Kooth is a free, safe and anonymous

N

. ' — Beat provide support to help young people who may be online mental wellbeing community
Hg{o\gﬁﬁs fr:g__ f;oﬂggzrggl struggling with an eating problem or an eating disorder including live chat with the team,
il 0808 08 4954 {FL o 1om Call the Youthline (under 18’s) 0808 801 0711 or discussion boards, magazine with

. Studentline 0808 801 0811 (9am — 8pm during the helpful articles and a daily journal a

every day) or Email

_/ week and 4pm — 8pm on weekends and bank hclidays_)/ magazine _/




SCHOOL

COUNSELLOR

Another support service that we have
based in school, is our school
counsellor, Mrs Geoghegan.

The aim of the service is to provide a
confidential Counselling Service for our
students with social, emotional, and
behavioural concerns to enable them
to perform to their potential. This will
help to improve attendance and
therefore allow students access to the
curriculum and improve attainment
levels. The service will also provide our
students with confidence and
resilience which in the long term will
improve their life chances.

SUPPORT BEING OFFERED
TO OUR STUDENTS
e 1:1 counselling
e Group Therapy
e Multi Systemic

Parents, are you worried about:
child’s behaviour, finances and putting
the table, employment, housing, your
own mental health, or relationship
difficulties and want to talk about these?
Students, are you worried about: Your mental
health, food, arguments, or fights at home, or do you
have worries about your brother or sister or friend?

I will be holding drop-ins over the telephone on the
days and times listed below:
Mondays 2pm-4pm Thursdays 10am-12pm

Please email: Ariz.baig@harrow.gov.uk to
arrange a call back. If these times don’t
work for you, we can find another time.

WL TRANEEEVHP

WELLBEING

SUPPORT

Good Thinking «.-

Digital Mental Wellbeing website that
has various support for young people,
parents and carers, employers and
employees.

You will find help on topics such as
sleep, anxiety low mood and stress.
There are podcasts, apps, workbooks,
and guides together with self-
assessments that you can take. Click
link below for more information.
Parents and carers | Good Thinking
(good-thinking.uk)

MIND HARROW

Useful directory of subjects that you
may require support for

Mind in Harrow Mental Health
Information Directory - Subjects

Educational Mental Health Practitioners (EMHPS) are
assigned to support children, young people and their
families in schools via a range of low intensity, early
interventions and by supporting schools to apply a whole
school approach to mental wellbeing.

Rooks Heath’s trainee EMHPS is Jelin Pishdary, who has
been working with us since March 2022.

SAFER SCHOOLS WEEKLY

DROP-IN SESSIONS

Working together for a safer London|

Another fantastic service we have to offer, Our Safer
Schools officer facilitates Drop-in sessions weekly on
Thursdays between 9.30am and 12.30pm. This service
provides another vital support link for our students.

e The session is a chance for our students
to speak to our Safer Schools Officer for
any reason including to enquire abou
Police Cadets or gain information o
personal safety.

e Students have been made
aware of this service via
their Year Group assemblies.



https://www.good-thinking.uk/parents-and-carers/
https://www.good-thinking.uk/parents-and-carers/
http://directory.mindinharrow.org.uk/Pages/Subjects
http://directory.mindinharrow.org.uk/Pages/Subjects

Dedicated Helpline

SIopTt il

0800 136 663

Together we can prevent

Stop It Now! UK and Ireland

This new dedicated helpline provides support to CllEeLIErD adults to create a
both children and adults who have experienced society that no longer tolerates
sexual abuse in educational settings or has iz se>.<ual abu:se o Fhlldren.
. . There is a confidential and
concerns about someone or the issues raised. . .
.. anonymous helpline and email
Support and advice include how to contact the

. . i i service — 0808 1000 900 or live
police and report crimes if they wish. ST, ST e T A

The helpline will also provide support to parents ready to speak to someone on

too. More information is available at the phone.
Dedicated helpline for victims of abuse in schools Click the following links:
NSPCC Live chat - Stop It Now

Stop It Now! Secure email

Parents/Carers Learning Programme

Sexual Abuse Learning Programme (Parents Protect)
Parents Protect has developed this online child sexual abuse and exploitation awareness
learning programme for parents/carers and professionals to help:

e Understand potential risks

e Recognise the signs of possible abuse in children

e Beware of inappropriate behaviour in adults

e Know where to go for help if you have concerns and would like to Parents Protect

falk abou ther
child sexual abuse 1

Click here: Sexual Abuse Learning Programme - Parents Protect

USEFUL ON-LINE
IWF safety campaign aims to help parents have conversations SAFETY WE BS'TES

with their children about keeping their 'door' closed to child
sexual abusers. The campaign includes a booklet for parents,
explaining the risks, explaining why children are vulnerable, and
suggests practical steps that parents can take.

On-Line Grooming Vlvng

TALK to your child about online sexual abuse. Start the
conversation — and listen to their concerns.

AGREE ground rules about the way you use technology.
LEARN about the platforms and apps your child loves.

KNOW how to use tools, apps and settings that can help to
keep your child safe online.

For further details go to: https://talk.iwf.org.uk/



https://www.parentsprotect.co.uk/sexual-abuse-learning-programme.htm
https://nationalonlinesafety.com/
https://www.internetmatters.org/
https://talk.iwf.org.uk/
https://www.nspcc.org.uk/about-us/news-opinion/2021/sexual-abuse-victims-schools-helpline/
https://www.nspcc.org.uk/about-us/news-opinion/2021/sexual-abuse-victims-schools-helpline/
https://www.stopitnow.org.uk/
https://www.stopitnow.org.uk/helpline/live-chat/
https://contactus.stopitnow.org.uk/

During these extremely tough times, parents find
themselves pulled in many different directions.
Concerns about Covid-19, work from home/children at
home, along with a possible financial impact make for
a stressful household. Young Minds have created a
useful 'Supporting Parents Help Finder'. By answering
six questions, parents can find out how to support
their child's mental health during the pandemic (and
beyond). Check the help finder here:
https://youngminds.org.uk/supporting-parents/

PARENTAL SUPPORT m

CHILDNET - SEND

CHILDREN

There are relatively few resources to help
children with Special Educational Needs and
Disabilities. Childnet has created a set of free,
adaptable resources that cover the important
topics of healthy relationships, digital
wellbeing and online pornography and are
designed to equip and enable parents and
carers, to support young people aged 11 and
over with Special Educational Needs and
Disabilities (SEND).

Parents and Carers Toolkit | Childnet

PARENTING SMART

(Place2Be)

The children's mental health charity, Place2Be,
has launched a new website aimed at helping
parents with typical situations they may
experience with children.

Advice can be found on over forty topics inc:
Understanding sibling rivalry

My child is lying, what does it mean, what should
Ido?

My child has trouble going to sleep
My child says, ‘I hate you!’
Cultural identity: who am I?

! Place -

The Parenting Smart website can be found here:
https://parentingsmart.place2be.org.uk/

—HelpHarrow [—

Help Harrow Digital Product

Help Harrow is being delivered in partnership
with Harrow Council. It is a self- referral
system for all ages, targeting acute needs in
specific social areas in Harrow.

Help Harrow Key Points:

® A portal as a way of connecting vulnerable
residents to vital services in the borough
during and throughout the current pandemic.
e Currently offers support for food poverty,
advice/information in all areas of life, as well
as mental health/emotional support.

e A ‘Single Point of Contact’ referral system.
e Referrals can be made directly by the
person in need or via an Access Point.

Key Benefits to Helpharrow.org Users:

e A virtual One stop shop” to organisations
and services in the Harrow.

e A choice of relevant organisations listed to
support the user’s needs.

® Process to start engagement with a person
in need within 2 working days of referral
received.

® Key organisations in the system including
but not limited to Citizen Advice Bureau,
MIND, Age Concern and Harrow Carers.
Who is Help Harrow for?

® Local Harrow residents for self- referral

e Households affected by Covid-19

e All ages

e Organisations

Please click https://helpharrow.org/

EAL RESOURCES |—
FOR ONLINE SAFETY

Leaflets available in other languages here
https://www.childnet.com/resources/supporti
ng-young-people-online

Arabic

° . ° Punjabi

o Bengall e Somali
 English e Spanish

e Farsi e Turkish

e French e Urdu

. H|n_d| e Vietnamese
e Polish e Welsh



https://helpharrow.org/
https://www.childnet.com/resources/supporting-young-people-online
https://www.childnet.com/resources/supporting-young-people-online
https://youngminds.org.uk/supporting-parents/
https://parentingsmart.place2be.org.uk/
https://www.childnet.com/resources/parent-and-carer-toolkit/

foodbank

HELPING LOCAL PEOPLE IN CRISIS

Do you need help from the foodbank?
THE MOST IMPORTANT STEP IS TO GET A
FOODBANK VOUCHER.

To provide the most appropriate help for
your circumstances, Harrow foodbank works
with local agencies. If they feel you are
struggling to put food on the table, they will
issue you with a foodbank voucher. The local
agency can also provide long term support if
needed to help address some of the issues
behind the reasons for your crisis.
Agencies that they work closely with include:
Citizens Advice, housing support officers,
children’s centres, health visitors, social
services, and some local charities.

To Get in Touch
If you call or email the foodbank they can talk
through your situation and put you in touch with
the relevant local agency.
Harrow Foodbank | Helping Local People in Crisis

— SAFEGUARDING TEAM [

The Rooks Heath School Safeguarding Team has
been trained to an advanced level on all aspects
of safeguarding. The team is available to any
student, parent, or school staff member to
discuss and report any safeguarding concerns.

The team has recently expanded and now has the
following members:

Designated Safeguarding Lead -

Ms S Rockell

Deputy Designated Safeguarding Leads —
Ms V Cobblah-West, Miss L Dale

Miss C Hanington, Mr T Harman, Miss A
Mahmoud and Ms H Pugh

School Counsellor
Mrs Lara Geoghegan
School Social Worker
Mr Ariz Baig

We also currently have 5 trainee Social Workers
who are on placement until Easter. They are also
offering support to our students.

keath
Online Counselling

Service for 11-25-year-olds in Harrow

As part of Mental Health services for young
people in Harrow, the service complements
their existing early intervention, Harrow
Horizons.

It is a free online counselling and emotional
well-being support service providing young
people in Harrow, aged 11-25 years (up to
25th birthday), with a free, safe and secure
means of accessing support with their
emotional health and wellbeing from a
professional team of qualified counsellors.

EMERGENCY
Share the HOPE APPEAL

Savealif HOMELINEUK

QA000BR 4141 O7BED 039967 pat(ipapyrus-uk.org pPAP?RUS

PR G e

ARE YOUR CONTACT
DETAILS UP TO DATE?

( Useful contacts to report a concern
If you are worried and need help, then please
contact one of the following:

For children click here Online here

childline ? CLICK CEOP
’lll\\l‘ll_rul THE PHONE, ANYTIME 'nternet Safety

Harrow Children’s Services click here

S 020 8901 2630,



https://harrow.foodbank.org.uk/contact-us/
https://harrow.foodbank.org.uk/
https://www.ceop.police.uk/safety-centre/
https://whildline.org.ukww.c/
https://www.harrow.gov.uk/children

