SAFEGUARDING NEWSLETTER

[{ ROOKS HEATH SCHOOj Autumn 2022 - Issue 1

Latest advice for parents and carers

Welcome to our latest edition of the Newsletter from the Rooks Heath
Safeguarding Team. We aim to bring you all the latest, relevant help and advice
on issues we feel will be of importance to you.

4 Half term has crept up quickly, summer and the light evenings are a distant
memory already. This first edition, for the new school year gives safety tips for the darker
evenings together with support and advice for online safety. The winter months mean more
screen time unfortunately, so you need to be equipped with the latest trends and scams!

RESPONDING TO ON-LINE CHALLENGES

What are Online Challenges?

Advice for parents

OnlineChallengesAdvice INEQE 2022-1.pdf

=1 REATS WORRYING RISE IN TEENAGE VAPING |

" L)
‘_.:\., ‘% _ | Vaping among secondary-school children has seen a sharp increase with
— —J nearly one in five 15-year-olds using e-cigarettes in a 2021, a survey by NHS
Digital suggests. Among 11-15-year-olds, 9% say they are vapers — up from 6% in 2018.
Children are being targeted by e-cigarette companies with bright packaging, exotic flavours,
and attractive sounding names.
We strongly urge you to read the article, to have conversations with your children, be
vigilant to the signs and remember there is help out there!

To find out more about the dangers and risks of vaping, please see full article in link
Rise in teenage vaping BBC News



https://www.bbc.co.uk/news/health-62807001?utm_campaign=Ineqe%20Safeguarding%20Roundup&utm_medium=email&_hsmi=225544751&_hsenc=p2ANqtz-8DMxr1F3SBzXhPX5TOetEPdMl3X4oMt1WQ96ty5We9WwaE-iNH-50mGpubFAeZIrkS1RSVv9xerXHzKpzjFsrzjBdIi4Y-Vnn5dPEd2OlBO60pFa4&utm_content=225544751&utm_source=hs_email
https://ineqe.com/wp-content/uploads/2022/09/OnlineChallengesAdvice_INEQE_2022-1.pdf

‘HI MUM’

scAM ALERT! ISR

Hi mum I'm texting
you off my friends
phone |'ve smashed
mine and their phones
about to die, can you
WhatsApp my new
number

We have recently been
made aware of phishing
scam known as ‘Hi Mum’
that has been circulating
through text messages or
instant messaging services,
such as WhatsApp.

please x

——

The scam involves the impersonation of
friends or family members in order to gain
access to your personal information. We
strongly encourage you to read the article
below for guidance on identifying phishing
scams and how to deal with them if you have
been targeted.

Scam Alert — The ‘Hi Mum’ WhatsApp Scam -
Inege Safeguarding Group

REDDIT

Most exchanges on
Reddit are interesting and —
entertaining discussions of technology,
sport, health, or pop culture. The site has
attracted controversy and criticism,
however, for communities sharing
depictions of violence against women,
leaked, or stolen explicit images (including
those of minors) and online hate
(particularly racism). Due to its popularity,
links to Reddit frequently turn up among
search engine results — so young people
may be exposed to the site’s content even
without purposely looking for it. The
relative lack of moderation — especially
given the aforementioned subject matter —
is just one of the potential issues.

Free Online Safety Guide | Reddit National
Online Safety

WHAT ARE PARENT APPS?
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¢ Monitor search history

Block websites or apps

Schedule designated screentime
View text and/or audio messages
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in digital cotton wool. Is it really the answer to
online safety or are there pitfalls to avoid?

Pros and cons of using parent apps.
Better to have the choice than not

PARENTRAL CONTROL APPS I

The main purpose of parental control app is to monitor a child’s online
activity and limit potential encounters with inappropriate harmful content.
Each app is different and will offer different features, but most are likely to offer the following:

Alert parents to a child’s physical location.
Tell parents who children are talking to online
Show call logs and the numbers a child may be

For some, using a parental control app will seem like
a natural step to prevent their child from seeing or
experiencing something harmful, like wrapping them

The online safety guide in the link below highlights the

Parental Control Apps — Online Safety Review - Inege Safeguarding Group

WHAT ARE THE MOST POPULAR
PARENT APPS?

With the growing number of risks
the online world presents,
parental control apps have grown
in popularity. With so many
different options out there for
parents, we have listed below
some of the most popular ones
available:

ParentShield

Qustodio

mSpy™ Monitoring Tool

Norton Family



https://ineqe.com/2022/09/12/scam-alert/?utm_campaign=Slender%20Man&utm_medium=email&_hsmi=225733939&_hsenc=p2ANqtz-_rUanehUHyXkPj2fLdBDp9PN5mCSy--JQj95fGnMuknFCfIW2t1-kj7QN9SMN91E_0V5SessrfyOqR0Slt0w1a57MF8SqwKisLIt_awiMIPfd_b7M&utm_content=225733939&utm_source=hs_email
https://ineqe.com/2022/09/12/scam-alert/?utm_campaign=Slender%20Man&utm_medium=email&_hsmi=225733939&_hsenc=p2ANqtz-_rUanehUHyXkPj2fLdBDp9PN5mCSy--JQj95fGnMuknFCfIW2t1-kj7QN9SMN91E_0V5SessrfyOqR0Slt0w1a57MF8SqwKisLIt_awiMIPfd_b7M&utm_content=225733939&utm_source=hs_email
https://nationalonlinesafety.com/guides/reddit?utm_medium=email&_hsmi=226794582&_hsenc=p2ANqtz-_v4YgWqjuFgUgxuuXL_jE8ufHauXWOmqIjdA7Gpy4L94S6xktYuzCN6hNpEKfru0NECr72M42ftMoNBqyDKlzHT6-kBPcqPd_PRlOJqAHYJVDKr9g&utm_content=226794582&utm_source=hs_email
https://nationalonlinesafety.com/guides/reddit?utm_medium=email&_hsmi=226794582&_hsenc=p2ANqtz-_v4YgWqjuFgUgxuuXL_jE8ufHauXWOmqIjdA7Gpy4L94S6xktYuzCN6hNpEKfru0NECr72M42ftMoNBqyDKlzHT6-kBPcqPd_PRlOJqAHYJVDKr9g&utm_content=226794582&utm_source=hs_email
https://ineqe.com/2022/09/23/guide-to-parental-control-apps/?utm_campaign=Ineqe%20Safeguarding%20Roundup&utm_medium=email&_hsmi=227083178&_hsenc=p2ANqtz-918A7VNUaTsVvhxPo1ikztq44ULAm6Nrp62fNsz3FziXqHBC2yZp_-k8xkXAmrmLa-Xk3SdQmWYH05GJGIkn4C8ldAySOzTGynaIuW1VthNzNREP4&utm_content=227083178&utm_source=hs_email
https://parentshield.co.uk/
https://www.qustodio.com/en/
https://www.mspy.com/?_ga=2.125920904.440560715.1650456636-1427997116.1650456636
https://uk.norton.com/norton-family
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https://csqvt04.na1.hubspotlinks.com/Ctc/DM+113/cSQVT04/VVR1b62xH7HwW1ZM6rX60rQYvW1zSvF_4QcS0nN6Q02s53lSc3V1-WJV7CgBF1W1_Fy8V19jDfNW2m_TJF1WMWMYV5vPD14zJGsXVSgz9S8-rP_VMKxGLBHCq96W34ty8Q3mfx_VW6zzLjs1Rd1DmW66tyxp2F6Z1NW4Sq09z1gGbDqW6M37rB2blrj0W9kL2fH303dQ8W30Yr_P57bkbTW3zBC_n7f0KzlVwsNbd3K7QhFW3FFVC98J63c0W7jjGJ66NcdBjVTJHwr2gGT9GW8VK8m04S-0q7VcXr0k5CgvlZW3pwGSb6Tgm6YVhFS5m1WLrlJN3qtCFNNglsgW6h7dJ51QYVFYW3S-nNt4ZsFLP39cg1

EXTRA-CURRICULAR CHILDNET -
CLUBS — SAFETY FIRST SEND CHILDREN

As the new school year is now under way, There are relatively few resources to help
parents may well be looking for after-school children with Special Educational Needs
clubs, theatre groups or sports’ clubs. The and Disabilities. Childnet has created a set
DfE has a document that helps parents of free, adaptable resources that cover the
identify the safeguarding issues to consider important topics of healthy relationships,
when choosing a provider. digital wellbeing and online pornography
and are designed to equip and enable
Parents can access the guidance here: parents and carers, to support young
Keeping children safe during community people aged 11 and over with Special
activities, after-school clubs and tuition: help Educational Needs and Disabilities (SEND).

parents and carers GOV.UK (www.gov.uk) Parents and Carers Toolkit | Childnet

DARK EVENING SAFETY TIPS Be Safe Be Seen
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Let's look out for each other



https://www.childnet.com/resources/parent-and-carer-toolkit/
https://www.highwaycodeuk.co.uk/rules-for-pedestrians.html

() Childnet

Supporting young people online
Information and advice

[oJdl foster carers

This leaflet includes practical advice to help foster carers discuss the online
world with their child and support them in using it safely and positively.

For foster children, the intemet is an amazing

resource and can provide opportunities to:

» stay in touch with people such as siblings or
friends from previous schools;

» build and maintain new friendships, helping
them settle into a new environment or school;

» support education, seek help, be creative, and
enjoy entertainment.

Managing online risks for foster children
While all children need online safety education,
some children in foster care may be prone to risk-
taking or have a stronger desire to be accepted
than their peers.

» Honest communication is key here, reassure

them that they can come to you about anything.

+ Supporting them with their internet use
might take a little time, compromise, and
communication. They may have had little help
with their internet use before or have their own
devices already.

Managing birth family contact online

Foster children may be curious about their birth

family. They may search online for answers, be

contacted online directly by their birth family

or already be in contact with them oniine. It is

important to start thinking about how you can help

to manage this with children of all ages.

» Good communication is essential. Children
need to feel able to ask questions about their
birth family and know they can talk openly with
you about their feelings.

» Talk to your child honestly about what they
would do if their birth family contacted them
online and what kind of contact, if any, is best to
maintain safe boundaries.

» Use privacy settings to control who can contact
your child online and who can see their online
activity. For example, you can stop them being
tagged in photos or posts on social media.

» Be aware that if you search for your child's birth
family on social media, you or your child may
appear in their 'people you may know' feature
as suggested contacts.

» Remind your child not to meet up with anyone
without telling you first.

—




Responding to unmanaged contact

+ |f you find out that your child is in touch
with birth family members, or someone
inappropriate online, respond calmby and do
not blame your child. Whatever emotions
you are expenencing, this is also a difficult
situation for your child. By staying calm, you
are showing your child they can trust you.

» Work together with your child’s social worker
and contact the foster service to get advice
ard support.

Managing your family’s presence and
images online

What your family shares online can be seen by
others and affects what can be found out about
you. Consider what information you do not want
to be public and take steps to keep this safe.

Managing your family’s online presence

+ Search your own family's names online and
check what you can find.

« Discuss with your child what is ok or not ok
to share online. Set a good example and
make sure your child, friends, youth groups,
school and famiby know what is appropriate
to share too.

» Bven with private accounts, information like
their full name or date of birth could be seen
by others, through usernames on games or
social media profiles. Using a child's first name
only or even a nickname is a safer option.

Managing images online

= Find safer ways to include your child in taking
and sharing photos such as closed group
chats or family photo-sharing apps. Ask
those with access not to share further.

» Use social media privacy settings to control
how private yvour child's photos are. Be aware
that these settings do not stop others from
uploading photos of your child.

Responding to photos and information

shared about your child online

= If your child's image or personal information
is publicly available online, the easiest way to
remove it is to ask the person or organisation
who posted it to take it down.

» On social media and online games, you can
request to remove something by reporting
it. The Childnet website includes advice on
how to make a report.

How else can | support my child?

= Maintain an open dialogue with your child
and agree on expectations around internet
use by using Childnet’s Parents and Carers
Toolkit.

= For advice and information on a range of
onling safety topics, including grooming and
cyberbullying, see Childnet’s advice on key
topics.

» Consider using filters and parental controls to
help block unwanted content.

Find out mare from the UK Safer Internet Centre or Childnet.

Further support

For further support about any online safety issue, you can contact the Professional’'s Online Safety
Helpline, run by the UK Safer Intemet Centre for professionals working with children.

: ) Childnet
International
n Echildnetinternational
WF @childnet

UK Safer
Ir'ﬂ'm'l'r&‘l‘

At

Codfinanoed by the Connecting Europs
Facility of the Europoean Uinicn

& 020 Childnet International wwwr.chidnetcom sducatior@chidnet com 020 PEIS B98T7 Pegisiered UK Charty: 1080173 Wi2-20
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Harrow's new mental health

partnership for 5-25year olds

A wide range of FREE new mental health services and
resources for young people aged 5-25 is now
available in Harrow - from 19 local organisations!

Counselling, workshops, , art therapy,
, training for professionals, and much
more!

youngharrow

foundation

Central and
North West London

NHS Foundation Trust




PARENTAL ON-LINE

SAFETY TIPS

With the technological advances that had to be made during the lockdown periods over the last
18 months, learning from home was forced to be increased. This meant that young people were

spending a lot more time online doing their schoolwork, gaming, and socialising. However, it’s
important we all consider how we can help keep young people safer online. Here’s some
information about what your child may enjoy online and what you can do to help keep them safer!

Online gaming

Online games are social
activities, and most have
features that allow young
people to chat with others
whilst they play.

For information about the
positives of gaming, the risks
of ‘in-game chat’ and
measures you can take to help
protect your child, watch this
short video:

In-game chat: a guide for
parents and carers

Sharing images
and videos

Young people often share
images or ‘selfies’ and there is
potential for some of those to

be nude or nearly nude images.

Young people share ‘nudes’ for
a number of different reasons,
and some situations are riskier
than others.

For information about the
contexts in which images are
shared and how best to
respond, take a look at nude
selfies: a parent’s guide.

More
information?

Thinkuknow is the
education programme from
the National Crime Agency’s
Child Protection Command
CEOP (NCA-CEOP). Their
aim is to protect children
and young people from
sexual abuse online.

For more information,
advice and guidance, visit
their parents website and
download their home
activity worksheets for fun,
online safety activities to do
with your family.

Steps you can take to help keep your child safer online

report services, visit:

Have an ongoing conversation: Continue to talk about the apps, games and sites they like to

use, and what they like and don’t like and any concerns about being online. Discuss with them
when to unfollow, block or report.
For help starting this conversation, read having a conversation with your child.

Supporting your child with reporting unwanted content online

Make sure they know where to go for support: Remind your child they can always speak to
you or an adult they trust if anything happens online that makes them feel worried or upset.
Remind them that they won’t be in trouble at that you are there to help. For a breakdown of

Make sure they know about NCA CEOP: Young people can report a concern about grooming
or sexual abuse to NCA CEOP at https://www.ceop.police.uk/safety-centre/ and get support

from a specialist Child Protection Advisor.



https://www.youtube.com/watch?v=_5-ij1jm9K8&feature=emb_title
https://www.youtube.com/watch?v=_5-ij1jm9K8&feature=emb_title
http://www.thinkuknow.co.uk/parents
https://www.thinkuknow.co.uk/parents/Support-tools/home-activity-worksheets/
https://www.thinkuknow.co.uk/parents/Support-tools/home-activity-worksheets/
https://www.thinkuknow.co.uk/parents/articles/Nude-selfies-a-parents-guide/
https://www.thinkuknow.co.uk/parents/articles/Nude-selfies-a-parents-guide/
https://www.ceop.police.uk/safety-centre/

DIRECTORY OF AVAILABLE MENTAL HEALTH SUPPORT

health subport - bl oms Lo e e
|
p p North Brent, Hillingdon, Harrow, Kensington 0800 0234 650
- - - West & Chelsea and Westminster
PL VWA LI [T T=X Lenen  aiing, Hounsiow and Hammersmith & 0800 328 4a4a
Fulham
North Barnet, Camden, Enfield, Haringey and 0800 151 0023
| Isli
Every mental health trust in London has put in E::;fn slington
place a 24/7 crisis line for people of all ages - " : .
children, young people and adults. The lines :I:;T ) 0800073 0006
which are free to call can provide advice to those London Newham 0300 073 D065
in a crisis. These crisis lines are supported by Tower Hamlets 0800 073 0003
trained mental health advisors 365 days a year. Barking & Dagenham, Havering, 0300 555 1000
Redbridge and Waltham Forest
You can find Fhe— 2'4,:’7 c_rlsjls line numbers using South Kingston, Merton, Richmond, Sutton 0800 028 8000
the NHS Service Finder (link below) but the table West and Wandsworth
provides all of the telephone numbers in London. London
_ _, : South Croydon, Lambeth, Lewisham and 0800 731 2864
https://www.nhs.uk/service-search/mental- East Southwark
N ¥ i ¥ ; :
health/find-an-urgent-mental-health-helpline London Bexley, Bromley and Greenwich 0800 330 8590
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\ (r Crisis

Shout offers confidential 24/7 crisis
text support for times when immediate
assistance is required

Text “SHOUT" to 85258 or visit

days a year - they are
here to listen and
provide support

Call: 116 123 or email:

Shout Crisis Text Line

(» )

childline

OMUNE, ON THE PHuNE ANITIME
Childline confidential telephone
counselling service for any child with a
problem
Call: 0800 1111 anytime or online
kchal with a counsellor

J/

\A'o@sama ritans.org

(" shout Yl sAmMariTANS d B PapvRUS )
85258 ) Crisis Tools helps B
Samaritans 24/7 365 professionals support Papyrus provide confidential support

young people in crisis -
short accessible video
guides and text resources

Sign up for free
resources here j

Urgent and
other support
available

and advice to young people struggling
with thoughts of suicide, and anyone
worried about a young person

Call: 0800 068 41 41 or Text: 07860
039967 (opening hours 9am to

l\midnight — 365 days a year)

(G ood " h
Thinking
Good Thinking is London's digital

wellbeing service and provides a
range of resources for young people

to help improve mental wellbeing
anluding free NHS-approved apps

Essenton sLppon for unges it “

The Mix provides free, confidential
support for young people under 25
Call: 0808 808 4994 (11am — 11pm
every day) or Email

Beat

Beat provide support to help young people who may be
struggling with an eating problem or an eating disorder
Call the Youthline (under 18’s) 0808 801 0711 or
Studentline 0808 801 0811 (9am — 8pm during the
week and 4pm — 8pm on weekends and bank heliday‘s_)/

AN
N
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Kooth is a free, safe and anonymous
online mental wellbeing community
including live chat with the team,
discussion boards, magazine with
helpful articles and a daily journal a
magazine

_/




WELLBEING
SUPPORT Parents, are you worried about:
Your child’s behaviour, finances
G_O_O_d Th_inking e putting food on the table,
- employment, housing, your own
Is a Digital Mental Wellbeing website mental health, or relationship
that has various support for young difficulties and want to talk about these?
people, parents and carers,
employers and employees and faith Students, are you worried about: Your mental
and belief communities. health, food, arguments or fights at home,
You will find help on topics such as Covid-19, or do you have worries about your
sleep, anxiety low mood and stress. brother or sister or friend?
There are podcasts, apps, workbooks,
and guides together with self- I will be holding drop-ins over the telephone
assessments that you can take. Click on the days and times listed below:
link below for more information.
Parents and carers | Good Thinking Mondays 2pm-4pm Thursdays 10am-12pm
(good-thinking.uk) -
MIND HARROW Please email:
Useful directory of subjects that you Ariz.baig@harrow.gov.uk to arrange a
may require support for call back. If these_ times don’t v_vork for
Mind in Harrow Mental Health you, we can find another time.
Information Directory - Subjects

—m— SAFER SCHOOLS WEEKLY

coe: DROP-IN SESSIONS

The Mental Health Support Team (MHST)

is a government initiative designed to Wrking ogeter for asafrLoncon

increase access and availability of mental Another fantastic new service we have to offer, is
health and wellbeing support for children Our Safer Schools officer will be facilitating Drop-in
and young people in school. MHST is sessions weekly on Thursdays between 9.30am and
made up of Educational Mental Health 12.30pm.

Practitioners (EMHPS). Assigned to
support children and young people and
their families in schools through a range

This service provides another vital support link for
our students.

of low intensity, early interventions and

by supporting schools to implement a e The session is a chance for our students

whole school approach to mental to speak to our Safer Schools Officer for

wellbeing. any reason including to enquire about
Police Cadets or gain information on

At Rooks Heath we have been lucky personal safety.

enough to be part of the programme, e Students have been made

which includes hosting a trainee. Jelin
Pishdary has been working with us since
March and will continue her placement
until Christmas.

aware of this service via
their Year Group assemblies.



https://www.good-thinking.uk/parents-and-carers/
https://www.good-thinking.uk/parents-and-carers/
http://directory.mindinharrow.org.uk/Pages/Subjects
http://directory.mindinharrow.org.uk/Pages/Subjects

Dedicated Helpline

SIopTt il

0800 136 663

Together we can prevent

Stop It Now! UK and Ireland

This new dedicated helpline provides support to CllEeLIErD adults to create a
both children and adults who have experienced society that no longer tolerates
sexual abuse in educational settings or has iz se>.<ual abu.se o Fhlldren.
. . There is a confidential and
concerns about someone or the issues raised. . .
.. anonymous helpline and email
Support and advice include how to contact the

. . i i service — 0808 1000 900 or live
police and report crimes if they wish. ST, ST e T A

The helpline will also provide support to parents ready to speak to someone on

too. More information is available at the phone.
Dedicated helpline for victims of abuse in schools Click the following links:
NSPCC Live chat - Stop It Now

Stop It Now! Secure email

Parents/Carers Learning Programme

Sexual Abuse Learning Programme (Parents Protect)
Parents Protect has developed this online child sexual abuse and exploitation awareness
learning programme for parents/carers and professionals to help:

e Understand potential risks

e Recognise the signs of possible abuse in children

e Beware of inappropriate behaviour in adults

e Know where to go for help if you have concerns and would like to Parents Protect

falk abou ther
child sexual abuse 1

Click here: Sexual Abuse Learning Programme - Parents Protect

USEFUL ON-LINE
IWF safety campaign aims to help parents have conversations SAF ETY WE BS'TES

with their children about keeping their 'door' closed to child
sexual abusers. The campaign includes a booklet for parents,
explaining the risks, explaining why children are vulnerable, and
suggests practical steps that parents can take.

On-Line Grooming Vlvng

TALK to your child about online sexual abuse. Start the
conversation — and listen to their concerns.

AGREE ground rules about the way you use technology.
LEARN about the platforms and apps your child loves.

KNOW how to use tools, apps and settings that can help to
keep your child safe online.

For further details go to: https://talk.iwf.org.uk/



https://www.parentsprotect.co.uk/sexual-abuse-learning-programme.htm
https://nationalonlinesafety.com/
https://www.internetmatters.org/
https://talk.iwf.org.uk/
https://www.nspcc.org.uk/about-us/news-opinion/2021/sexual-abuse-victims-schools-helpline/
https://www.nspcc.org.uk/about-us/news-opinion/2021/sexual-abuse-victims-schools-helpline/
https://www.stopitnow.org.uk/
https://www.stopitnow.org.uk/helpline/live-chat/
https://contactus.stopitnow.org.uk/

EAL RESOURCES FOR
ONLINE SAFETY

Please see below for useful websites to support
your children, together with a link for leaflets in other
languages that will assist you in keeping your
children safe on-line.

Parents: Supporting Young People Online
(Childnet)
https://www.childnet.com/ufiles/Supporting-
Young-People-Online.pdf

Leaflets available in other languages here
https://www.childnet.com/resources/supporting-
young-people-online

e Arabic _ e Punjabi

. Bengall e Somali
 English e Spanish

e Farsi e Turkish

e French e Urdu

o Hln_dl e Viethamese
e Polish e Welsh

PARENTAL SUPPORT m

During these extremely tough times, parents find
themselves pulled in many different directions.
Concerns about Covid-19, work from home/children at
home, along with a possible financial impact make for
a stressful household. Young Minds have created a
useful 'Supporting Parents Help Finder'. By answering
six questions, parents can find out how to support
their child's mental health during the pandemic (and
beyond). Check the help finder here:
https://youngminds.org.uk/supporting-parents/

— HelpHarrow —

Help Harrow Digital Product

Help Harrow is being delivered in partnership
with Harrow Council. It is a self- referral system
for all ages, targeting acute needs in specific
social areas in Harrow.

Help Harrow Key Points:

® A portal as a way of connecting vulnerable
residents to vital services in the borough during
and throughout the current pandemic.

e Currently offers support for food poverty,
advice/information in all areas of life, as well as
mental health and emotional wellbeing support.
® A ‘Single Point of Contact’ referral system.

e Referrals can be made directly by the person in
need or via an Access Point.

Key Benefits to Helpharrow.org Users:

e A virtual One stop shop” to organisations and
services in the Harrow.

® A choice of relevant organisations listed to
support the user’s needs.

® Process to start engagement with a person in
need within 2 working days of referral received.
e Key organisations in the system including but
not limited to Citizen Advice Bureau, MIND, Age
Concern and Harrow Carers.

Who is Help Harrow for?

e Local Harrow residents for self- referral
e Households affected by Covid-19

e All ages

e Organisations

Please click on link for more details
https://helpharrow.org/

PARENTING SMART (Place2Be)

The children's mental health charity, Place2Be, has launched a new website aimed at helping
parents with typical situations they may experience with children.

Advice can be found on over forty topics including:
Understanding sibling rivalry

My child is lying, what does it mean, what should | do?

My child has trouble going to sleep
My child says, ‘I hate you!”
Cultural identity: who am I?

* Improving

Place * children's mental

@ health

The Parenting Smart website can be found here: https://parentingsmart.place2be.org.uk/



https://helpharrow.org/
https://www.childnet.com/ufiles/Supporting-Young-People-Online.pdf
https://www.childnet.com/ufiles/Supporting-Young-People-Online.pdf
https://www.childnet.com/resources/supporting-young-people-online
https://www.childnet.com/resources/supporting-young-people-online
https://youngminds.org.uk/supporting-parents/
https://parentingsmart.place2be.org.uk/
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HELPING LOCAL PEOPLE IN CRISIS

Do you need help from the foodbank?
THE MOST IMPORTANT STEP IS TO GET A
FOODBANK VOUCHER.

To provide the most appropriate help for
your circumstances, Harrow foodbank works
with local agencies. If they feel you are
struggling to put food on the table, they will
issue you with a foodbank voucher. The local
agency can also provide long term support if
needed to help address some of the issues
behind the reasons for your crisis.
Agencies that they work closely with include:
Citizens Advice, housing support officers,
children’s centres, health visitors, social
services, and some local charities.

To Get in Touch
If you call or email the foodbank they can talk
through your situation and put you in touch with
the relevant local agency.
Harrow Foodbank | Helping Local People in Crisis

ARN

If you are struggling with Home Learning and
supporting your children with homework, Learn
Harrow, promoted by Harrow Council, provides a
wide choice of learning opportunities for all ages and
abilities across the borough in partnership with
various providers.

They have created a google form for parents to tell
them what they are interested in:
https://docs.google.com/forms/d/1pfXbmOGNJh1
Xa3bQgjs80SfBo3z3v239ZdfVSPk8whg/edit

They are running various different courses for
secondary school parents to attend such as:

e How to use learning platforms such as
Google, Zoom and Teams

e Awareness of teenage mental health and
how to approach this with your own child

e How to monitor children on the internet

e How to motivate their children to do work

e ESOL

e Functional Skills Maths/English/ICT

|
kQ ch I Online Counselling Service

ifor 11-25-year-olds in Harrow

As part of Mental Health services for young
people in Harrow, the service complements their
existing early intervention, Harrow Horizons.

It is a free online counselling and emotional well-
being support service providing young people in
Harrow, aged 11-25 years (up to 25th birthday),
with a free, safe and secure means of accessing
support with their emotional health and wellbeing
from a professional team of qualified counsellors.

— SAFEGUARDING TEAM [

The Rooks Heath School Safeguarding Team has been
trained to an advanced level on all aspects of
safeguarding. The team is available to any student,
parent or school staff member to discuss and report
any safeguarding concerns.

The team Members are as follows:
Designated Safeguarding Lead -

Ms S Rockell

Deputy Designated Safeguarding Leads —
Ms V Cobblah-West and Miss L Dale
School Social Worker

Mr Ariz Baig

Are all your contact details up to date?

If you change your home phone/email/mobile
number, please let the school know, so that we
have the most up-to-date contact details.

EMERGENCY

HOMELINEUK AREEAC

0800 0GB 41 41 O7B60 039 967 pat@papyrus-uk.org ‘. PAPYRUS

Share the HOPE

Save a life

( Useful contacts to report a concern
If you are worried and need help, then please

contact one of the following:
For children click here Online here

childline ‘ ? CLICK CEOP ‘
A B T ST IR Internet Safety

Harrow Children’s Services click here

W 020 8901 2690 .



https://harrow.foodbank.org.uk/contact-us/
https://harrow.foodbank.org.uk/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2F1pfXbm0GNJh1Xq3bQgjs8oSfBo3z3v23qZdfVSPk8whg%2Fedit&data=04%7C01%7CKaren.Bhamra%40harrow.gov.uk%7Cbc7193f8e6a046fb020308d8b88b405b%7Cd2c39953a8db4c3c97f2d2dc76fb3e2c%7C1%7C0%7C637462255514866927%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3S47Q4w3%2BigpUZaV%2Fv8lNSd%2BtMa90zSAxa3N2LIrmJo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2F1pfXbm0GNJh1Xq3bQgjs8oSfBo3z3v23qZdfVSPk8whg%2Fedit&data=04%7C01%7CKaren.Bhamra%40harrow.gov.uk%7Cbc7193f8e6a046fb020308d8b88b405b%7Cd2c39953a8db4c3c97f2d2dc76fb3e2c%7C1%7C0%7C637462255514866927%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3S47Q4w3%2BigpUZaV%2Fv8lNSd%2BtMa90zSAxa3N2LIrmJo%3D&reserved=0
https://www.ceop.police.uk/safety-centre/
https://whildline.org.ukww.c/
https://www.harrow.gov.uk/children

