
  

 

   
SAFEGUARDING NEWSLETTER 

Autumn 2022 – Issue 2 
Latest advice for parents and carers 

Welcome to our latest edition of the Newsletter from the Rooks Heath Safeguarding Team.  
Our aim is to bring you all the latest, relevant help and advice on issues that we feel will be 
of importance to you. 
In this issue, the main focus is on signposting to vital support available to help with the 
current energy crisis, especially as we move into the Winter months. As the holidays 
approach, it is important to be aware that this can bring anxiety for some young people, due 
to spending more time than usual on social media – there’s lots of help still available! 
The team would like to wish you all a very happy, healthy festive break and New Year! 
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Free specialist energy saving advice available to  
residents to counter the impact of the current  
rising energy prices 
 
Your local energy experts - the Green Doctors - are offering eligible residents a free home 
energy consultation (could be via a telephone call or a home visit) to help you maintain a 
healthy, comfortable home and save money on your energy bills. 
 
During the energy consultation, Green Doctors will advise the individual about saving energy 
through installing energy efficiency measures, accessing grants and further support. Physical 
efficiency changes to your home will particularly help in the current circumstances. 
 
Likewise, for those with energy debt from last winter, Green Doctors may be able to help 
reduce what is owed, further alleviating financial pressure during this time of unprecedented 
energy prices. The support is available for a wide range of people, including those who are 
on a low income, living with debt, have poor housing conditions or those who live with a 
physical or mental health condition. 
 
Green Doctors Service is available in the following boroughs: Barnet, Brent, Camden (only 
council tenants), Ealing, Hammersmith & Fulham, Harrow, Hillingdon, Kensington & Chelsea, 
Lambeth, Southwark, Westminster and Newham.  
 
To know more about Green Doctors,  
visit london.greendoctors.org.uk/ 
or call us on 0300 365 3005 (free number). 
https://www.groundwork.org.uk/greendoctor/ 
 
 

 

ENERGY CRISIS SUPPORT 

https://www.groundwork.org.uk/greendoctor/


  

 

 

What are the Safeguarding risks? 

• Pressure from Peers 

• Oversharing 

• FOMO 

• Weak age verification 

• Interactions with strangers 
For more information see 
https://ineqe.com/2022/11/28/be
ing-real-on-tiktoknow/ 
 

TikTok has released a new feature 
within their app called ‘TikTok Now’. 
Safety experts from INEQE have 
investigated what TikTok Now is and if 
there are any safeguarding concerns. 
 
 

 
 

TIKTOK NOW – NEW FEATURE RELEASED 

 

 
A recent study undertaken by the IWF over a 5 day period found 900 cases of children as young 
as 7 are being coerced into inserting household items such as pencils and toothbrushes into 
their vaginas and anuses for the sexual gratification of online predators. Without realising they 
are generating abuse material from their own homes - often while their parents were unaware 
in the house. 
This type of child sexual abuse is by far the fastest growing type of sexual abuse material seen 
by the IWF. Almost three quarters of the webpages actioned last year contained this sort of 
imagery created via the internet by criminals watching online via webcams, smartphones, or 
other devices. Child victims are groomed and coerced into performing the sexual activities, the 
images and videos are then shared and distributed many times over by offenders profiting from 
the victim’s trauma and abuse by blackmailing them.  
See the full article here: Children encouraged to insert household objects into themselves 
 

COERCED ONLINE CHILD SEXUAL ABUSE 

To help parents understand this difficult topic and talk to their children, the UKSIC 

has produced a checklist and resources about online sexual abuse. Find more 

information here: Coerced online child sexual abuse - UK Safer Internet Centre 

• Talk to your child about online sexual abuse 

• Agree boundaries 

• Learn about the platforms your child uses 

• Know how to use the safety tools, apps, and settings 

What are TikTok Now’s Safety features? 

• By default, TikTok Now posts are private 
and only shown to friends and followers. 

• The option to show to everyone is not 
available to users under 18 years old. 

• To ‘protect against unwanted interactions’, 
TikTok say people between 13- to 15-years-
old will only be able to post comments on 
their friends’ photos or videos. 

 
However, online safety experts have found that 
accounts for under 18-year-olds could view, 
comment, and interact with strangers’ posts. 
 

TikTok describes the new feature as: 
‘TikTok Now invites you and your friends to 

capture what you’re doing in the moment using 
your device’s front and back camera. You’ll receive 

a daily prompt to capture a 10-second video or a 
static photo to easily share what you’re up to’ 

 

https://ineqe.com/2022/11/28/being-real-on-tiktoknow/
https://ineqe.com/2022/11/28/being-real-on-tiktoknow/
https://www.iwf.org.uk/news-media/news/children-coerced-to-insert-household-objects-into-themselves-including-a-toothbrush-and-a-recorder-for-online-predators-pleasure/?utm_campaign=DigiSafe&utm_medium=email&_hsmi=235690873&_hsenc=p2ANqtz-9hLlvdeHmTqSiqSDYpf-YMZb8f4I9ZUHpAKyy2BrfPr8sDqkZhp_JLBc41Az0s6QgcmYxg74ps-iqOhmtSqJR5KByfgTXoQ13msfaB22uFyZC_Fl4&utm_content=235690873&utm_source=hs_email
https://www.iwf.org.uk/news-media/news/children-coerced-to-insert-household-objects-into-themselves-including-a-toothbrush-and-a-recorder-for-online-predators-pleasure/?utm_campaign=DigiSafe&utm_medium=email&_hsmi=235690873&_hsenc=p2ANqtz--ckBdpWc0HJloAC4uejoe1E3xOS6nDQlV_77PbNGTfyxpTmVVt5b7aqP3757wFwiKfH78U8CnyuGlZYpfcrLaoOYr7vANHHZCDO2osA61tPamEt4k&utm_content=235690873&utm_source=hs_email
https://saferinternet.org.uk/online-issue/coerced-online-child-sexualabuse


 

Keep your child safe on 
WhatsApp 
 

What are the risks?  

 Bullying, particularly in group chats  

 Seeing content of a sexual nature, or showing violence and hatred  

 Settings that allow messages to disappear after 24 hours or 7 days. This could make it 
harder to track bullying, and your child might share things they wouldn’t otherwise because 
it’ll disappear  

 Sharing their live location, particularly with people they don’t know in person  

 Spam or hoax messages  

 Being exposed to strangers through group chats  

WhatsApp says the minimum age to use it is 16, but younger children can still use it easily. 

6 steps to help your child use WhatsApp safely  

1. Keep their personal information and location private  

By default, WhatsApp shows profile photos, status and when you last used it to all users.  

Encourage your child to only share this information with their contacts, and be careful about 
who they talk to on the app, as anyone could pretend to be a child online.  

To check and change these settings:  

 On an iPhone, open settings in WhatsApp (the cog icon), then Account > Privacy. Tap the 
setting you want to change, then choose who it should be visible to  

 On Android, tap the 3 dots in the top-right of the home screen, then > Settings > Account > 
Privacy. Tap the setting you want to change, then choose who it should be visible to  

WhatsApp also has a feature that you can use to share your ‘live location’ with others. Tell your 
child to keep this turned off, or to only share their location with people they trust.  

To check this:  

 On an iPhone, go to phone Settings (the cog icon) > WhatsApp > Location, and tap to 
change if you need to  

 On Android, go to privacy settings as above, then scroll down to ‘Live location’, and tap to 
change if you need to  

2. Remind your child to be careful about what they share  

It’s easy to forward messages, photos and videos to others on WhatsApp. Even if your child 
sets a message to automatically disappear or deletes it after sharing it, the person they send it 
to could still screenshot it, forward it to someone else, or save it.  

So, before they share anything, tell them to ask themselves: “Would I want others to see what 
I’m about to send?” 

 

 

 

 

 



 

3. Remind your child they can leave group chats 

If they see something they’re not comfortable with in a group chat, or are in a chat with 
someone they don’t know and are uncomfortable with, they should leave the group. To do this:  

 On an iPhone, go into the group chat, tap the group subject, then > Exit group > Exit group 

 On Android, go into the group chat, tap the group subject, then > Exit group > Exit 

4. Make sure your child knows how to report and block people  

When they first receive a message from an unknown number, they’ll have the option to report it.  

If someone in your child’s contacts is upsetting them or making them uncomfortable, they can 
report or block them at any point (WhatsApp won’t tell the user they’ve been blocked/reported).  

To do this:  

 On an iPhone, open settings in WhatsApp, go to Account > Privacy > Blocked > Add 
New…, then find the contact they want to block, and tap the contact  

 On Android, tap the 3 dots icon, then Settings, then tap Account > Privacy > Blocked 
contacts, tap the icon in the top right showing a person and a plus sign, search for the 
contact they want to block, then tap the contact to block them  

To report issues like offensive or abusive content or spam:  

 On an iPhone, open the chat with the user you want to report, tap the contact then then tap 
Report Contact > Report And Block  

 On Android, open the chat with the user you want to report, then tap the 3 dots icon, then > 
More > Report  

5. Encourage your child to watch out for spam and hoax messages  

These can appear to come from contacts, as well as people they don’t know. Tell your child to 
watch out for messages that:  

 Ask them to tap on a link, or specifically to click on a link to activate a new feature  

 Ask them to share personal information like bank account details, date of birth or passwords  

 Ask them to forward the message  

 Say they have to pay to use WhatsApp  

 Have spelling or grammar errors  

6. Tell our school about any bullying they experience  

Look for signs they your child may be being bullied, like being afraid or reluctant to go to school, 
feeling nervous, losing confidence or becoming distressed and withdrawn, or losing sleep.  

 

Sources used in this factsheet 

 Bullying and cyberbullying, NSPCC                                                  
https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/bullying-and-cyberbullying/  

 Help Centre, WhatsApp                                           
https://faq.whatsapp.com/?locale=en_US                                              

This factsheet was produced by The Key Safeguarding: thekeysupport.com/safeguarding 

https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/bullying-and-cyberbullying/
https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/bullying-and-cyberbullying/
https://faq.whatsapp.com/?locale=en_US
https://thekeysupport.com/safeguarding


  



 

  
 
 
 
 

Every week millions of children are playing football, many of whom do so with 
organised clubs and organisations. The Football Association, as part of it’s 
safeguarding response, has devised, and created a safeguarding course for parents/carers. 
The course aim is to help parents make informed choices about the football settings where they 
enrol their children. The course helps parents to recognise best practice and see where there may 
be concerns, so that they can act and report them quickly and effectively. 
 
The free course can be accessed here: https://learn.englandfootball.com/courses/safeguarding/ 
safeguarding-awareness-for-parents-and-carers 
 

 

SAFEGUARDING AWARENESS FOR PARENTS 

AND CARERS (FOOTBALL ASSOCIATION) 

 
 
 
There are relatively few resources to help 
children with Special Educational Needs 
and Disabilities. Childnet has created a set 
of free, adaptable resources that cover the 
important topics of healthy relationships, 
digital wellbeing and online pornography 
and are designed to equip and enable 
parents and carers, to support young 
people aged 11 and over with Special 
Educational Needs and Disabilities (SEND). 
Parents and Carers Toolkit | Childnet 

CHILDNET – 

SEND CHILDREN 

 
 

A recent study by the Co-Op Foundation found that 95% of children and young people admitted 
to occasionally feeling lonely. So it’s easy to understand how networking apps like HiPal – with 
the tempting lure of massive amounts of ‘exciting’ new people to befriend and interact with 
online – has become hugely popular. 
HiPal is a very well assembled app by way of usability and features – but with no age 
verification system and ineffective reporting tool, it does also have some glaring omissions from 
a safeguarding view.  
Currently, the chat app HiPal was among the App Store’s top 20 trending downloads in the 
social media category. Successfully turning someone’s phone into a walkie-talkie for instant 
audio communication. It offers the possibility of quick contact with new friends which should 
ring alarm bells for most parents but is clearly having considerable amount of appeal for 
younger users. 
Features including photo sharing and private conversations are available to children as young as 

12, HiPal has attracted concerns around its use as a potential platform for sexting. 

 
 

DANGERS OF HiPAL APP – WHAT YOU NEED TO KNOW 

 
 
 
Using social media has plenty of potential 
benefits for young people – it helps them 
stay connected to their friends, find 
reassurance or support and ease social 
anxiety. However, it also, brings a number 
of negative possibilities – including 
compulsive use, unhealthy comparisons 
with others online and exposure to harmful 
content which can take its toll on their 
mental wellbeing. 
Guide to social-media-mental-health 
 

SOCIAL MEDIA – 
MENTAL HEALTH 

https://learn.englandfootball.com/courses/safeguarding/%20safeguarding-awareness-for-parents-and-carers
https://learn.englandfootball.com/courses/safeguarding/%20safeguarding-awareness-for-parents-and-carers
https://www.childnet.com/resources/parent-and-carer-toolkit/
https://nationalcollege.com/guides/social-media-mental-health?utm_medium=email&_hsmi=236089479&_hsenc=p2ANqtz-9qUDWdMuVWxZMJKhn3_sweamVlC82zZzE8pHkb0Wuz26p7ti2sEPud6N9DWRaQyREx7ISBiClpglYshUzSgIWGWqpeWEutjCRAVDmqeq-IQiPco4M&utm_content=236089479&utm_source=hs_email


  



  



  



 

  

With the technological advances that had to be made during the lockdown periods over the last 
18 months, learning from home was forced to be increased. This meant that young people were 
spending a lot more time online doing their schoolwork, gaming, and socialising. However, it’s 
important we all consider how we can help keep young people safer online. Here’s some 
information about what your child may enjoy online and what you can do to help keep them safer! 

Sharing images   

and videos 

 

Online gaming 

Online games are social 
activities, and most have 
features that allow young 
people to chat with others 
whilst they play.  
 
For information about the 
positives of gaming, the risks 
of ‘in-game chat’ and 
measures you can take to help 
protect your child, watch this 
short video: 
In-game chat: a guide for 
parents and carers  

More 
information? 

Thinkuknow is the 
education programme from 
the National Crime Agency’s 
Child Protection Command 
CEOP (NCA-CEOP).  Their 
aim is to protect children 
and young people from 
sexual abuse online.  
 
For more information, 
advice and guidance, visit 
their parents website and 
download their home 
activity worksheets for fun, 
online safety activities to do 
with your family.  

Steps you can take to help keep your child safer online 

Young people often share 
images or ‘selfies’ and there is 
potential for some of those to 
be nude or nearly nude images. 
Young people share ‘nudes’ for 
a number of different reasons, 
and some situations are riskier 
than others.  
 
For information about the 
contexts in which images are 
shared and how best to 
respond, take a look at nude 
selfies: a parent’s guide.   

Have an ongoing conversation: Continue to talk about the apps, games and sites they like to 
use, and what they like and don’t like and any concerns about being online. Discuss with them 
when to unfollow, block or report.  
For help starting this conversation, read having a conversation with your child.  

Make sure they know where to go for support: Remind your child they can always speak to 
you or an adult they trust if anything happens online that makes them feel worried or upset. 
Remind them that they won’t be in trouble at that you are there to help. For a breakdown of 
report services, visit: 
Supporting your child with reporting unwanted content online 

Make sure they know about NCA CEOP: Young people can report a concern about grooming 
or sexual abuse to NCA CEOP at  https://www.ceop.police.uk/safety-centre/ and get support 
from a specialist Child Protection Advisor. 

PARENTAL ON-LINE 

SAFETY TIPS 

https://www.youtube.com/watch?v=_5-ij1jm9K8&feature=emb_title
https://www.youtube.com/watch?v=_5-ij1jm9K8&feature=emb_title
http://www.thinkuknow.co.uk/parents
https://www.thinkuknow.co.uk/parents/Support-tools/home-activity-worksheets/
https://www.thinkuknow.co.uk/parents/Support-tools/home-activity-worksheets/
https://www.thinkuknow.co.uk/parents/articles/Nude-selfies-a-parents-guide/
https://www.thinkuknow.co.uk/parents/articles/Nude-selfies-a-parents-guide/
https://www.ceop.police.uk/safety-centre/


  

 

  

 

 

DIRECTORY OF AVAILABLE MENTAL HEALTH SUPPORT 



 

  

 

 
 
Another fantastic new service we have to offer, is 
Our Safer Schools officer will be facilitating Drop-in 
sessions weekly on Thursdays between 9.30am and 
12.30pm.  
This service provides another vital support link for 
our students. 
 

 

  

 

  

SAFER SCHOOLS WEEKLY 

DROP-IN SESSIONS 

 
 

 

 
 
 
Is a Digital Mental Wellbeing website 
that has various support for young 
people, parents and carers, 
employers and employees and faith 
and belief communities. 
You will find help on topics such as 
sleep, anxiety low mood and stress. 
There are podcasts, apps, workbooks, 
and guides together with self-
assessments that you can take. Click 
link below for more information. 
Parents and carers | Good Thinking 
(good-thinking.uk) 
MIND HARROW 
Useful directory of subjects that you 
may require support for 
Mind in Harrow Mental Health 
Information Directory - Subjects 

• The session is a chance for our students 
to speak to our Safer Schools Officer for 
any reason including to enquire about 
Police Cadets or gain information on 
personal safety. 

• Students have been made  
aware of this service via  
their Year Group assemblies. 

 

WELLBEING 

SUPPORT 
 

 

 

 SCHOOL SOCIAL WORKER 

Parents, are you worried about:                    
Your child’s behaviour, finances                    and 
putting food on the table,                
employment, housing, your own                
mental health, or relationship              
difficulties and want to talk about these?  

Students, are you worried about: Your mental 
health, food, arguments or fights at home, 
Covid-19, or do you have worries about your 
brother or sister or friend?  

I will be holding drop-ins over the telephone 
on the days and times listed below:  

Mondays 2pm-4pm    Thursdays 10am-12pm 

 Please email: 
Ariz.baig@harrow.gov.uk to arrange a 
call back. If these times don’t work for 

you, we can find another time. 

 

 
 

The Mental Health Support Team (MHST) 
is a government initiative designed to 
increase access and availability of mental 
health and wellbeing support for children 
and young people in school. MHST is 
made up of Educational Mental Health 
Practitioners (EMHPS). Assigned to 
support children and young people and 
their families in schools through a range 
of low intensity, early interventions and 
by supporting schools to implement a 
whole school approach to mental 
wellbeing. 
 
At Rooks Heath we have been lucky 
enough to be part of the programme, 
which includes hosting a trainee. Jelin 
Pishdary has been working with us since 
March. 

 

TRAINEE EMHP 

 

https://www.good-thinking.uk/parents-and-carers/
https://www.good-thinking.uk/parents-and-carers/
http://directory.mindinharrow.org.uk/Pages/Subjects
http://directory.mindinharrow.org.uk/Pages/Subjects


  

 

                    

 

 

Sexual Abuse Learning Programme (Parents Protect) 
Parents Protect has developed this online child sexual abuse and exploitation awareness 
learning programme for parents/carers and professionals to help: 

• Understand potential risks 

• Recognise the signs of possible abuse in children 

• Beware of inappropriate behaviour in adults 

• Know where to go for help if you have concerns and would like to 
       talk about them 

Click here: Sexual Abuse Learning Programme - Parents Protect 

 

 

National Online Safety – safety 

guides on ALL aspects of internet use 

https://nationalonlinesafety.com/ 

Internet Matters – wide range of 

online safety advice for parents to 

keep their children safe on-line. 

https://www.internetmatters.org/ 

 

USEFUL ON-LINE 

SAFETY WEBSITES 
                                       
IWF safety campaign aims to help parents have conversations 

with their children about keeping their 'door' closed to child 

sexual abusers. The campaign includes a booklet for parents, 

explaining the risks, explaining why children are vulnerable, and 

suggests practical steps that parents can take.  

TALK to your child about online sexual abuse. Start the 

conversation – and listen to their concerns. 

AGREE ground rules about the way you use technology. 

LEARN about the platforms and apps your child loves. 

KNOW how to use tools, apps and settings that can help to 

keep your child safe online. 
 

For further details go to: https://talk.iwf.org.uk/ 

 

 

 

This new dedicated helpline provides support to 

both children and adults who have experienced 

sexual abuse in educational settings or has 

concerns about someone or the issues raised. 

Support and advice include how to contact the 

police and report crimes if they wish. 

The helpline will also provide support to parents 

too. More information is available at  

Dedicated helpline for victims of abuse in schools 

NSPCC  

 

 

          Dedicated Helpline             

0800 136 663 

Parents/Carers Learning Programme 

 
 

Stop It Now! UK and Ireland 
encourages adults to create a 
society that no longer tolerates 
the sexual abuse of children. 
There is a confidential and 
anonymous helpline and email 
service – 0808 1000 900 or live 
chat, secure email if you are not 
ready to speak to someone on 
the phone.  
 
Click the following links:  
Live chat - Stop It Now  
Stop It Now! Secure email 

 

On-Line Grooming 

https://www.parentsprotect.co.uk/sexual-abuse-learning-programme.htm
https://nationalonlinesafety.com/
https://www.internetmatters.org/
https://talk.iwf.org.uk/
https://www.nspcc.org.uk/about-us/news-opinion/2021/sexual-abuse-victims-schools-helpline/
https://www.nspcc.org.uk/about-us/news-opinion/2021/sexual-abuse-victims-schools-helpline/
https://www.stopitnow.org.uk/
https://www.stopitnow.org.uk/helpline/live-chat/
https://contactus.stopitnow.org.uk/


 

  

 

 
 

Help Harrow Digital Product 
Help Harrow is being delivered in partnership 
with Harrow Council. It is a self- referral system 
for all ages, targeting acute needs in specific 
social areas in Harrow. 
 
Help Harrow Key Points: 
● A portal as a way of connecting vulnerable 
residents to vital services in the borough during 
and throughout the current pandemic. 
● Currently offers support for food poverty, 
advice/information in all areas of life, as well as 
mental health and emotional wellbeing support. 
● A ‘Single Point of Contact’ referral system. 
● Referrals can be made directly by the person in 
need or via an Access Point. 
Key Benefits to Helpharrow.org Users: 
● A virtual One stop shop” to organisations and 
services in the Harrow. 
● A choice of relevant organisations listed to 
support the user’s needs. 
● Process to start engagement with a person in 
need within 2 working days of referral received. 
● Key organisations in the system including but 
not limited to Citizen Advice Bureau, MIND, Age 
Concern and Harrow Carers. 
 
Who is Help Harrow for? 
● Local Harrow residents for self- referral 
● Households affected by Covid-19 
● All ages 
● Organisations 
Please click on link for more details 
https://helpharrow.org/ 
 

 

 

Please see below for useful websites to support 

your children, together with a link for leaflets in other 

languages that will assist you in keeping your 

children safe on-line.  
Parents: Supporting Young People Online 

(Childnet) 

https://www.childnet.com/ufiles/Supporting-

Young-People-Online.pdf 
Leaflets available in other languages here 

https://www.childnet.com/resources/supporting-

young-people-online 

• Arabic 

• Bengali 
• English 

• Farsi 
• French 

• Hindi 
• Polish 

 

EAL RESOURCES FOR 

ONLINE SAFETY 

• Punjabi 
• Somali 
• Spanish 

• Turkish 

• Urdu 

• Vietnamese 

• Welsh 

 

 

 

During these extremely tough times, parents find 

themselves pulled in many different directions. 

Concerns about Covid-19, work from home/children at 

home, along with a possible financial impact make for 

a stressful household. Young Minds have created a 

useful 'Supporting Parents Help Finder'. By answering 

six questions, parents can find out how to support 

their child's mental health during the pandemic (and 

beyond). Check the help finder here: 

https://youngminds.org.uk/supporting-parents/ 

 PARENTAL SUPPORT 

 
 
The children's mental health charity, Place2Be, has launched a new website aimed at helping 
parents with typical situations they may experience with children. 
 
Advice can be found on over forty topics including: 
Understanding sibling rivalry  
My child is lying, what does it mean, what should I do? 
My child has trouble going to sleep 
My child says, ‘I hate you!’ 
Cultural identity: who am I? 
The Parenting Smart website can be found here: https://parentingsmart.place2be.org.uk/ 
 
 
 

PARENTING SMART (Place2Be)  

https://helpharrow.org/
https://www.childnet.com/ufiles/Supporting-Young-People-Online.pdf
https://www.childnet.com/ufiles/Supporting-Young-People-Online.pdf
https://www.childnet.com/resources/supporting-young-people-online
https://www.childnet.com/resources/supporting-young-people-online
https://youngminds.org.uk/supporting-parents/
https://parentingsmart.place2be.org.uk/


 

 

 

 

  

 

 

Online Counselling                            

Service for 11–25-year-olds in Harrow 

As part of Mental Health services for young 

people in Harrow, the service complements 

their existing early intervention, Harrow 

Horizons. 

It is a free online counselling and emotional 

well-being support service providing young 

people in Harrow, aged 11-25 years (up to 

25th birthday), with a free, safe and secure 

means of accessing support with their 

emotional health and wellbeing from a 

professional team of qualified counsellors.  

 

 

The Rooks Heath School Safeguarding Team has 

been trained to an advanced level on all aspects 

of safeguarding. The team is available to any 

student, parent, or school staff member to 

discuss and report any safeguarding concerns.  

The team has recently expanded and now has the 
following members: 
 
Designated Safeguarding Lead -   
Ms S Rockell 
 
Deputy Designated Safeguarding Leads –  
Ms V Cobblah-West, Miss L Dale 
Miss C Hanington, Mr T Harman, Miss A 
Mahmoud and Ms H Pugh 
 
School Social Worker 
Mr Ariz Baig 

We also currently have 5 trainee Social Workers 

who are on placement until Easter. They are also 

offering support to our students. 

 

 

HELPING LOCAL PEOPLE IN CRISIS 
Do you need help from the foodbank?  

THE MOST IMPORTANT STEP IS TO GET A 
FOODBANK VOUCHER. 

 To provide the most appropriate help for 
 your circumstances, Harrow foodbank works 

with local agencies. If they feel you are 
struggling to put food on the table, they will 
issue you with a foodbank voucher. The local 
agency can also provide long term support if 
needed to help address some of the issues 

behind the reasons for your crisis.  
Agencies that they work closely with include: 

Citizens Advice, housing support officers, 
children’s centres, health visitors, social 

services, and some local charities. 
 

To Get in Touch 
If you call or email the foodbank they can talk 

through your situation and put you in touch with 
the relevant local agency. 

Harrow Foodbank | Helping Local People in Crisis 

 

Useful contacts to report a concern 
If you are worried and need help, then please 

contact one of the following: 

 

 

It is vitally important that if you change 

your home phone/email/mobile 

number, that you immediately let the 

school know, so that we have the most 

up-to-date contact details.  

Thank you! 

SAFEGUARDING TEAM 

 

Online here For children click here 

Harrow Children’s Services click here 

ARE YOUR CONTACT 

DETAILS UP TO DATE? 

https://harrow.foodbank.org.uk/contact-us/
https://harrow.foodbank.org.uk/
https://www.ceop.police.uk/safety-centre/
https://whildline.org.ukww.c/
https://www.harrow.gov.uk/children

	Keep your child safe on WhatsApp

