
  

 

   

SAFEGUARDING NEWSLETTER 
Spring 2024 – Issue 3 

Latest advice for parents and carers 

                                           Welcome to the latest edition of our Newsletter from the Rooks 
                                           Heath Safeguarding Team. The aim, as always, is to bring you all the  
                                           latest, relevant help and advice on issues we feel are of importance. 
                                           In this issue, you will find a range of topics from alerts regarding  
                                           dangerous substances that have been found in vapes, lots of online  
                                           safety trends to be aware of to coincide with the recent Internet 
                                           Safety day and help in supporting difficult conversations. 
With the Easter holidays, and lighter evenings upon us already, rail safety is also another 
topic to be discussing with your young people.  
We would like to wish you all a safe and relaxing holiday! 
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WE WOULD LIKE TO BRING TO YOUR ATTENTION NEWS 
OF AN IMPORTANT DRUG ALERT! 
 
 

 
 
 
 
 
 
 
 
 

 
Currently, the extent of the issue and the intentions of the young people involved remain 
unknown, the authorities are uncertain on the amount of vapes with illegal drugs and if the 
users intended to purchase them illegally. Please be extra vigilant, of items being received 
through the post, found around the house or in clothing – it is important to have those open 
discussions about the dangers of vaping in general but also regarding 
knowing what is in the vape being used. If you are worried about a 
young person in your care, there is plenty of help available,  
you can contact:  
Compass Elevation (Harrow) –  
07917261962 (or WhatsApp us) 
compass-uk.org/services/harrow-elevation/ 

 

 

VAPES – IMPORTANT DRUG ALERT 

• The Metropolitan Police have reported recently that they  
have been made aware of two incidents involving young people, who 
have experienced serious health issues after using vapes found to be 
containing Spice, a synthetic cannabinoid. 

• The latest incident occurred on January 29th, 2024, five teenagers aged 14-
16 in Greenwich were hospitalised with health harms. The vape involved 
was a blue and purple ‘VAPOPRESSO’ device with blue liquid residues 
within a clear plastic chamber of a silver and black cartridge. 

• In an earlier incident in Merton, two young people faced health problems 
from a vape labelled ‘LEMONADE VAPE COOKIES’ which may have been 
sold as THC, now confirmed to have contained Spice. 

 

tel:07917261962%20(or%20WhatsApp%20us)
https://www.compass-uk.org/services/harrow-elevation/


  

 
We have never been able to access information as easily as we can today, click of button and 
we can gain knowledge, on the whole, for free! The downside of this, however, is that we are 
contactable at all times via various ways – photographs, voice notes and videos can be 
exchanged to any device immediately. This has made young people more vulnerable than 
ever before to unwanted messages and images. Internet Watch Foundation research shows 
that 1 in every 4 teens has received unwanted sexual messages  
online. Awareness around navigating this issue is essential, to help 
in achieving this the Internet Watch Foundation has created an 
extremely informative resource pack.  
You can find the pack by clicking the link: 
TALK Checklist by Internet Watch Foundation | Home (iwf.org.uk) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

ONLINE VULNERABILITY AWARENESS
 

One dad who called the NSPCC Helpline said: 

“My 5-year-old son’s told me he’s being abused. He told 
me his step-dad has been visiting him in his bedroom at 
night and hurting him; when I ask more details he shuts 
down and looks away. I noticed he cries so much when I 
drop him off at his mum’s house, but I didn’t think it could 
be a sign something’s wrong.” 

 

 
 
                                                              These days young people are aspiring more and more to  
                                                              become YouTubers, DJ’s and TikTok stars. For many these  
                                                              dreams will fade as they grow older, and they realise that 
                                                              there is more than a screen out in the real world. What 
they may not realise is that all their online activity, from posting video clips to dropping a 
soundtrack on a Spotify account will remain forever. This leaves a vulnerability gap that will 
never close, as the internet is littered with individuals who will look to do harm to the 
person that has posted content online. It could be for financial gain or just because they feel 
like it, online viewers can easily find out key details about a person’s life from their place of 
work, the home address, and their identity.  
Why Do People Dox? 
It is difficult to pinpoint exactly why doxing takes place, but it can be motivated by a number 
of reasons. Perpetrators may want to target an individual because of a disagreement or a 
conflict they may have had. There could be a desire to intimidate or harass someone which 
can lead to blackmail or other forms of extortion. 
In some cases, doxing is associated with online vigilantism, where individuals take matters 
into their own hands to expose individuals for a perceived crime or a social injustice. If there 
is malicious intent, a perpetrator may encourage other online users to harass or abuse the 
individual also. This can lead to real harm such as stalking, violence or even danger to life. 
Exposure of personal information can also lead to long-term emotional distress for the 
victim as well as potential reputational damage.  
Is Doxing Illegal? 
While doxing is not illegal in the UK, it can lead to 
consequences for the perpetrator if there is malicious intent 
that leads to harassment of an individual. 
 
 
The link below explains Doxing in more depth, with handy hints and tips. 
What is Doxing? A Guide for Professionals, Parents and Carers | SWGfL 
 
  

WHAT IS DOXING?...all is explained
 

One dad who called the NSPCC Helpline said: 

“My 5-year-old son’s told me he’s being abused. He 
told me his step-dad has been visiting him in his 
bedroom at night and hurting him; when I ask more 
details he shuts down and looks away. I noticed he 
cries so much when I drop him off at his mum’s house, 
but I didn’t think it could be a sign something’s wrong.” 

 

https://talk.iwf.org.uk/
https://swgfl.org.uk/magazine/what-is-doxing-a-guide-for-professionals-parents-and-carers/


 



 

 

 
Young people often make responsible choices around rail safety but there can be times when 
their decision making can be blurred. Network Rail and Living Switched On looks at a range 
of themes such as peer pressure, the dangers of group mindset and the impact of decisions.     
When surrounded by peers, usual rational thinking can sometimes slip from being their main 
focus.  Dangers can include the misuse of train station escalators to sitting on the platform 
edge. With school holidays upon us and lighter evenings, it is important to be aware. 
 
The links below has lots of advice, highlights potential dangers together with thought 
provoking videos that will help support conversations with your children around rail safety. 
learnliveuk.com/network-rail-secondary-school-safety-talk/ 
switchedonrailsafety.co.uk/12-16-years/ 
 
 

 
 
 

RAIL SAFETY – ADVICE FOR PARENTS 

 
 
A Safeguarding Update regarding the highly explicit nature of Saltburn, a trending movie on 
Amazon Prime Video with a 15+ rating which has raised attention for its controversial 
content, resulting in countless memes, challenges and reaction videos on social media. 
What is Saltburn? 
The film itself combines elements of comedy, thriller, and drama with shockingly graphic and 
explicit scenes encompassing sexual and violent content. The storyline revolves around a 
university student who engages in inappropriate and manipulative sexual behaviour and 
orchestrates a series of murders. 
What INEQE have found 

➢ TikTok videos with up to 3.5 million views discussing and showing clips from the most 
graphic scenes. 

➢ Accessibility of these scenes on TikTok and YouTube even when logged into an 
account assigned to a 13-year-old. 

➢ Reaction videos and images shared across various platforms such as X, Instagram, 
TikTok and YouTube. 

➢ Engagement in viral challenges, such as dancing to ‘Murder on the Dance Floor,’ with 
some videos featuring children in school uniforms. 

➢ Availability of gaming adaptations on platforms such as Roblox. 

                    

                    What Are the Potential Risks of Saltburn? 

                                Exposure to explicit content 
                         Normalisation of harmful behaviour 
                           Glamorisation of substance abuse 
                                   Violent and gory content 
                               Engaging in online challenges 
 
                  For further information and advice click here: 
                  ineqe.com/safeguarding-risks-saltburn-movie 
 

SALTBURN – THE TRENDING FILM’S RISKS
 

One dad who called the NSPCC Helpline said: 

“My 5-year-old son’s told me he’s being abused. He told me his 
step-dad has been visiting him in his bedroom at night and 
hurting him; when I ask more details he shuts down and looks 
away. I noticed he cries so much when I drop him off at his 
mum’s house, but I didn’t think it could be a sign something’s 
wrong.” 

 

https://learnliveuk.com/network-rail-secondary-school-safety-talk/
https://switchedonrailsafety.co.uk/12-16-years/
https://ineqe.com/2024/02/15/safeguarding-risks-saltburn-movie/?utm_medium=email&_hsmi=294299404&_hsenc=p2ANqtz-9fgX6-g0xJgZwcezP0gqCNP9FoS7mRJYPw4STSRQfnISNc9L8ohOmgc2pgp5QVlwqP8O-EMNQjshe9Srhv-FK0Y1D9gW9QCjMEnWZ81Tpch5zZGm8&utm_content=294299404&utm_source=hs_email#55a44d2354e246b26
https://ineqe.com/2024/02/15/safeguarding-risks-saltburn-movie/?utm_medium=email&_hsmi=294299404&_hsenc=p2ANqtz-9fgX6-g0xJgZwcezP0gqCNP9FoS7mRJYPw4STSRQfnISNc9L8ohOmgc2pgp5QVlwqP8O-EMNQjshe9Srhv-FK0Y1D9gW9QCjMEnWZ81Tpch5zZGm8&utm_content=294299404&utm_source=hs_email#9ca49d32de40bdd30
https://ineqe.com/2024/02/15/safeguarding-risks-saltburn-movie/?utm_medium=email&_hsmi=294299404&_hsenc=p2ANqtz-9fgX6-g0xJgZwcezP0gqCNP9FoS7mRJYPw4STSRQfnISNc9L8ohOmgc2pgp5QVlwqP8O-EMNQjshe9Srhv-FK0Y1D9gW9QCjMEnWZ81Tpch5zZGm8&utm_content=294299404&utm_source=hs_email#a8e7c0d002876cab6
https://ineqe.com/2024/02/15/safeguarding-risks-saltburn-movie/?utm_medium=email&_hsmi=294299404&_hsenc=p2ANqtz-9fgX6-g0xJgZwcezP0gqCNP9FoS7mRJYPw4STSRQfnISNc9L8ohOmgc2pgp5QVlwqP8O-EMNQjshe9Srhv-FK0Y1D9gW9QCjMEnWZ81Tpch5zZGm8&utm_content=294299404&utm_source=hs_email#af93518a7372648f7
https://ineqe.com/2024/02/15/safeguarding-risks-saltburn-movie/?utm_medium=email&_hsmi=294299404&_hsenc=p2ANqtz-9fgX6-g0xJgZwcezP0gqCNP9FoS7mRJYPw4STSRQfnISNc9L8ohOmgc2pgp5QVlwqP8O-EMNQjshe9Srhv-FK0Y1D9gW9QCjMEnWZ81Tpch5zZGm8&utm_content=294299404&utm_source=hs_email#ace7d4a533a346f75
https://ineqe.com/2024/02/15/safeguarding-risks-saltburn-movie/?utm_medium=email&_hsmi=294299404&_hsenc=p2ANqtz-9fgX6-g0xJgZwcezP0gqCNP9FoS7mRJYPw4STSRQfnISNc9L8ohOmgc2pgp5QVlwqP8O-EMNQjshe9Srhv-FK0Y1D9gW9QCjMEnWZ81Tpch5zZGm8&utm_content=294299404&utm_source=hs_email


 



 

   
 

 
HOLIDAY ACTIVITIES AND FOOD 

PROGRAMME 
The Holiday Activities and Food programme 
(HAF) provides healthy food and enriching 
activities to children and young people, with 
free places available for those who receive 
free school meals. It’s available during the 
Summer, Easter, and Christmas school 
holidays. 
School holidays can be a particularly difficult 
time for some families. This free holiday club 
programme helps children to enjoy active 
and healthy school holidays, where they can 
experience new activities, meet friends, and 
eat healthy meals. 
 
For information, please contact your local 
council. Find out more here  
 

 
CHILDCARE OFFERS FOR PARENTS 

The Childcare Choices campaign aims to raise 
awareness and understanding of the support 
available from the government with the costs 
of childcare. 
With school holidays upon us, it is more 
important than ever that parents and carers 
are able to access the financial support they 
qualify. You could be entitled to: 

• Up tp £2,000 a year of Tax-Free 
Childcare per child 

• Help with up to 85% of their childcare 
costs for children up to 16 with 
Universal Credit. 

• 30 hours of free childcare for 3 and 4 
year olds  

More information please see below: 
childcarechoices.gov.uk 
 
 
 

SUPPORT FOR CHILDREN AND FAMILIES 

https://educationhub.blog.gov.uk/2022/04/06/what-you-need-to-know-about-the-holiday-activities-and-food-haf-programme-2/?utm_medium=email&utm_source=govdelivery
https://www.childcarechoices.gov.uk/


 

  

HAF - FREE EASTER ACTIVITIES 

CONFLICT – HAVING SAFE DISCUSSIONS 

 
Most children will, at some point during their childhood, experience or hear 
about a frightening event, such as an accident, fire, terror attack, natural 
disaster or worse. It can be particularly disturbing if the event is in their local 
area such as the recent incident in our local community. Sometimes children may personally 
know someone who has been caught up in a frightening event or they may have witnessed it 
directly themselves. Adults can feel unsure as to what information they should give to 
children. Whether a child has been involved either directly or indirectly, such situations can 
make us feel worried, and that the world is a very unsafe place to live in.  
Child Bereavement UK have produced an very useful fact sheet on how best you can support 
the young people in your care, click link here childbereavement/parent/carer factcheet 
 
 
 
 
 
 
  

SUPPORTING AFTER A FRIGHTENING EVENT 

https://www.childbereavementuk.org/Handlers/Download.ashx?IDMF=7e8348b8-b31f-447f-afcd-b2cc03f05fb9


  



 

  

With the technological advances that had to be made during the lockdown periods, learning from 
home was forced to be increased. This meant that young people were spending a lot more time 
online doing their schoolwork, gaming, and socialising. However, it’s important we all consider 
how we can help keep young people safer online. Here’s some information about what your child 
may enjoy online and what you can do to help keep them safer! 

Sharing images   

and videos 

 

Online gaming 

Online games are social 
activities, and most have 
features that allow young 
people to chat with others 
whilst they play.  
 
For information about the 
positives of gaming, the risks 
of ‘in-game chat’ and 
measures you can take to help 
protect your child, watch this 
short video: 
In-game chat: a guide for 
parents and carers  

More 
information? 

Thinkuknow is the 
education programme from 
the National Crime Agency’s 
Child Protection Command 
CEOP (NCA-CEOP).  Their 
aim is to protect children 
and young people from 
sexual abuse online.  
 
For more information, 
advice and guidance, visit 
their parents website and 
download their home 
activity worksheets for fun, 
online safety activities to do 
with your family.  

Steps you can take to help keep your child safer online 

Young people often share 
images or ‘selfies’ and there is 
potential for some of those to 
be nude or nearly nude images. 
Young people share ‘nudes’ for 
a number of different reasons, 
and some situations are riskier 
than others.  
 
For information about the 
contexts in which images are 
shared and how best to 
respond, take a look at nude 
selfies: a parent’s guide.   

Have an ongoing conversation: Continue to talk about the apps, games, and sites they like to 
use, and what they like and don’t like and any concerns about being online. Discuss with them 
when to unfollow, block or report.  
For help starting this conversation, read having a conversation with your child.  

Make sure they know where to go for support: Remind your child they can always speak to 
you or an adult they trust if anything happens online that makes them feel worried or upset. 
Remind them that they won’t be in trouble and that you are there to help. For a breakdown 
of report services, visit: 
Supporting your child with reporting unwanted content online 

Make sure they know about NCA CEOP: Young people can report a concern about grooming 
or sexual abuse to NCA CEOP at  https://www.ceop.police.uk/safety-centre/ and get support 
from a specialist Child Protection Advisor. 

PARENTAL ON-LINE 

SAFETY TIPS 

https://www.youtube.com/watch?v=_5-ij1jm9K8&feature=emb_title
https://www.youtube.com/watch?v=_5-ij1jm9K8&feature=emb_title
http://www.thinkuknow.co.uk/parents
https://www.thinkuknow.co.uk/parents/Support-tools/home-activity-worksheets/
https://www.thinkuknow.co.uk/parents/Support-tools/home-activity-worksheets/
https://www.thinkuknow.co.uk/parents/articles/Nude-selfies-a-parents-guide/
https://www.thinkuknow.co.uk/parents/articles/Nude-selfies-a-parents-guide/
https://www.ceop.police.uk/safety-centre/


  

 

  

 

 

DIRECTORY OF AVAILABLE MENTAL HEALTH SUPPORT 



 

  

 
 

Welcoming place for residents of Harrow to drop-in 
for advice and support. 

Opening times:  
Every Tuesday 12pm-3pm at St Peter’s Church, 
Sumner Road, West Harrow, West Harrow HA1 4BX – 
For unpaid carers, the people they care for and people 
with disabilities. 
Every Thursday 11am-2pm at Greenhill Library, 
Perceval Square, College Road, Harrow, HA1 1GX 
Every Friday 11am-2pm at Red Brick Café, 38-40 High 
St, Harrow HA3 7AE 
To find out more information about the Conversation 
Café call for more information Tel: 020 8863 5611. 

 
WARM HUBS IN HARROW 

Warm Hubs are warm, safe places where residents 
can expect a friendly and inclusive welcome.  

There are various locations around the borough. 
Find your nearest Warm Hub 

CONVERSATION CAFÉ  
 

 

 
 
 
Digital Mental Wellbeing website that 
has various support for young people, 
parents and carers, employers, and 
employees. 
You will find help on topics such as 
sleep, anxiety low mood and stress. 
There are podcasts, apps, workbooks, 
and guides together with self-
assessments that you can take. Click 
link below for more information. 
Parents and carers | Good Thinking 
(good-thinking.uk) 
MIND HARROW 
Useful directory of subjects that you 
may require support for 
Mind in Harrow Mental Health 
Information Directory - Subjects 

WELLBEING 

SUPPORT 

 

 
 
Another support service that we have 
based in school, is our school 
counsellor, Mrs Geoghegan. 
The aim of the service is to provide a 
confidential Counselling Service for our 
students with social, emotional, and 
behavioural concerns to enable them 
to perform to their potential. This will 
help to improve attendance and 
therefore allow students access to the 
curriculum and improve attainment 
levels. The service will also provide our 
students with confidence and 
resilience which in the long term will 
improve their life chances.  
 
 

 

SCHOOL 

COUNSELLOR 

 

SUPPORT BEING OFFERED 
TO OUR STUDENTS 

• 1:1 counselling                          

• Group Therapy 

• Multi Systemic 
Therapy 

 

 

 
 

 
 

Our Safer Schools officer facilitates Drop-in 
sessions weekly on Thursdays between 9.30am 

and 12.30pm. This service provides another vital 
support link for our students, parents and carers. 

  

 

  

SAFER SCHOOLS 

WEEKLY DROP-IN 

SESSIONS 

The session is a chance for our students 
to speak to our Safer Schools Officer for 
any reason including to enquire about 
Police Cadets or gain information on 
personal safety. 
 
Students have been made  
aware of this service via  
their Year Group assemblies. 
 

https://harrowgiving.org.uk/warmhubs/
https://www.good-thinking.uk/parents-and-carers/
https://www.good-thinking.uk/parents-and-carers/
http://directory.mindinharrow.org.uk/Pages/Subjects
http://directory.mindinharrow.org.uk/Pages/Subjects


  

 

                    

 

 

Sexual Abuse Learning Programme (Parents Protect) 
Parents Protect has developed this online child sexual abuse and exploitation awareness 
learning programme for parents/carers and professionals to help: 

• Understand potential risks 

• Recognise the signs of possible abuse in children 

• Beware of inappropriate behaviour in adults 

• Know where to go for help if you have concerns and would like to 
       talk about them 

Click here: Sexual Abuse Learning Programme - Parents Protect 

 

 

National Online Safety – safety 

guides on ALL aspects of internet use 

https://nationalonlinesafety.com/ 

Internet Matters – wide range of 

online safety advice for parents to 

keep their children safe on-line. 

https://www.internetmatters.org/ 

 

USEFUL ON-LINE 

SAFETY WEBSITES 
                                       
IWF safety campaign aims to help parents have conversations 

with their children about keeping their 'door' closed to child 

sexual abusers. The campaign includes a booklet for parents, 

explaining the risks, explaining why children are vulnerable, and 

suggests practical steps that parents can take.  

TALK to your child about online sexual abuse. Start the 

conversation – and listen to their concerns. 

AGREE ground rules about the way you use technology. 

LEARN about the platforms and apps your child loves. 

KNOW how to use tools, apps and settings that can help to 

keep your child safe online. 
 

For further details go to: https://talk.iwf.org.uk/ 

 

 

 

This new dedicated helpline provides support to 

both children and adults who have experienced 

sexual abuse in educational settings or has 

concerns about someone or the issues raised. 

Support and advice include how to contact the 

police and report crimes if they wish. 

The helpline will also provide support to parents 

too. More information is available at  

Dedicated helpline for victims of abuse in schools 

NSPCC  

 

 

          Dedicated Helpline             

0800 136 663 

Parents/Carers Learning Programme 

 
 

Stop It Now! UK and Ireland 
encourages adults to create a 
society that no longer tolerates 
the sexual abuse of children. 
There is a confidential and 
anonymous helpline and email 
service – 0808 1000 900 or live 
chat, secure email if you are not 
ready to speak to someone on 
the phone.  
 
Click the following links:  
Live chat - Stop It Now  
Stop It Now! Secure email 

 

On-Line Grooming 

https://www.parentsprotect.co.uk/sexual-abuse-learning-programme.htm
https://nationalonlinesafety.com/
https://www.internetmatters.org/
https://talk.iwf.org.uk/
https://www.nspcc.org.uk/about-us/news-opinion/2021/sexual-abuse-victims-schools-helpline/
https://www.nspcc.org.uk/about-us/news-opinion/2021/sexual-abuse-victims-schools-helpline/
https://www.stopitnow.org.uk/
https://www.stopitnow.org.uk/helpline/live-chat/
https://contactus.stopitnow.org.uk/


 

   
 

Help Harrow Digital Product 
Help Harrow is being delivered in partnership 
with Harrow Council. It is a self- referral 
system for all ages, targeting acute needs in 
specific social areas in Harrow. 
Help Harrow Key Points: 
● A portal as a way of connecting vulnerable 
residents to vital services in the borough 
during and throughout the current pandemic. 
● Currently offers support for food poverty, 
advice/information in all areas of life, as well 
as mental health/emotional support. 
● A ‘Single Point of Contact’ referral system. 
● Referrals can be made directly by the 
person in need or via an Access Point. 
Key Benefits to Helpharrow.org Users: 
● A virtual One stop shop” to organisations 
and services in the Harrow. 
● A choice of relevant organisations listed to 
support the user’s needs. 
● Process to start engagement with a person 
in need within 2 working days of referral 
received. 
● Key organisations in the system including 
but not limited to Citizen Advice Bureau, 
MIND, Age Concern and Harrow Carers. 
Who is Help Harrow for? 
● Local Harrow residents for self- referral 
● Households affected by Covid-19 
● All ages 
● Organisations 
Please click  https://helpharrow.org/ 
 

 

 

Leaflets available in other languages here 

https://www.childnet.com/resources/supporti

ng-young-people-online 

• Arabic 

• Bengali 
• English 

• Farsi 
• French 

• Hindi 
• Polish 

 

EAL RESOURCES 

FOR ONLINE SAFETY 

• Punjabi 
• Somali 
• Spanish 

• Turkish 

• Urdu 

• Vietnamese 

• Welsh 

 

  

During these extremely tough times, parents find 

themselves pulled in many different directions. 

Concerns about Covid-19, work from home/children at 

home, along with a possible financial impact make for 

a stressful household. Young Minds have created a 

useful 'Supporting Parents Help Finder'. By answering 

six questions, parents can find out how to support 

their child's mental health during the pandemic (and 

beyond). Check the help finder here: 

https://youngminds.org.uk/supporting-parents/ 

 PARENTAL SUPPORT 

 
 
The children's mental health charity, Place2Be, 
has launched a new website aimed at helping 
parents with typical situations they may 
experience with children. 
 
Advice can be found on over forty topics inc: 
Understanding sibling rivalry  
My child is lying, what does it mean, what should 
I do? 
My child has trouble going to sleep 
My child says, ‘I hate you!’ 
Cultural identity: who am I? 
 
The Parenting Smart website can be found here: 
https://parentingsmart.place2be.org.uk/ 

 
 
 

PARENTING SMART 

(Place2Be)  

 
 
There are relatively few resources to help 
children with Special Educational Needs and 
Disabilities. Childnet has created a set of free, 
adaptable resources that cover the important 
topics of healthy relationships, digital 
wellbeing and online pornography and are 
designed to equip and enable parents and 
carers, to support young people aged 11 and 
over with Special Educational Needs and 
Disabilities (SEND). 
Parents and Carers Toolkit | Childnet 

CHILDNET – SEND 

CHILDREN 

https://helpharrow.org/
https://www.childnet.com/resources/supporting-young-people-online
https://www.childnet.com/resources/supporting-young-people-online
https://youngminds.org.uk/supporting-parents/
https://parentingsmart.place2be.org.uk/
https://www.childnet.com/resources/parent-and-carer-toolkit/


 

 

 

 

  

 

 

Online Counselling                            

Service for 11–25-year-olds in Harrow 

As part of Mental Health services for young 

people in Harrow, the service complements 

their existing early intervention, Harrow 

Horizons. 

It is a free online counselling and emotional 

well-being support service providing young 

people in Harrow, aged 11-25 years (up to 

25th birthday), with a free, safe and secure 

means of accessing support with their 

emotional health and wellbeing from a 

professional team of qualified counsellors.  

 

 

The Rooks Heath School Safeguarding Team has 

been trained to an advanced level on all aspects 

of safeguarding. The team is available to any 

student, parent, or school staff member to 

discuss and report any safeguarding concerns.  

The team consists of the following members: 
Designated Safeguarding Lead -   
Ms S Rockell 
Deputy Designated Safeguarding Leads –  
Ms V Cobblah-West 
Miss L Dale 
Safeguarding Team - 
Ms H Pugh 
School Counsellor 
Mrs Lara Geoghegan 
We also have 5 trainee Social Workers on 

placement with us until the May who are also 

working with our students. 

If you wish to report a concern to us please use 

the link here Raising a concern 

 

 

 

HELPING LOCAL PEOPLE IN CRISIS 
Do you need help from the foodbank?  

THE MOST IMPORTANT STEP IS TO GET A 
FOODBANK VOUCHER. 

 To provide the most appropriate help for 
 your circumstances, Harrow foodbank works 

with local agencies. If they feel you are 
struggling to put food on the table, they will 
issue you with a foodbank voucher. The local 
agency can also provide long term support if 
needed to help address some of the issues 

behind the reasons for your crisis.  
Agencies that they work closely with include: 

Citizens Advice, housing support officers, 
children’s centres, health visitors, social 

services, and some local charities. 
 

To Get in Touch 
If you call or email the foodbank they can talk 

through your situation and put you in touch with 
the relevant local agency. 

Harrow Foodbank | Helping Local People in Crisis 

 

Useful contacts to report a concern 
If you are worried and need help, then please 

contact one of the following: 

 

 

It is vitally important that if you change 

your home phone/email/mobile 

number, that you immediately let the 

school know, so that we have the most 

up-to-date contact details.  

Thank you! 

SAFEGUARDING TEAM 

 

ARE YOUR CONTACT 

DETAILS UP TO DATE? 

Online here For children click here 

Harrow Children’s Services click here 

https://forms.office.com/e/bgtvDwUVH3
https://harrow.foodbank.org.uk/contact-us/
https://harrow.foodbank.org.uk/
https://www.ceop.police.uk/safety-centre/
https://whildline.org.ukww.c/
https://www.harrow.gov.uk/children
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